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General Statement of Boarding Principles and Practice 

 

At Kings, our mission is to provide a general and linguistic education for young people from all 

over the world intent on studying in an Anglophone environment — developing and nurturing 

every student to help them achieve personal growth, personal achievement and the best 

learning outcome for their individual circumstances, ability and needs. We strive to create life-

changing and long-lasting memories, and to help our students make ambitious, well-informed 

and broad-minded choices about the way they lead their future lives. 

 

A large part of this commitment to our students is our accommodation and welfare provision, as 

we believe it is impossible for students to achieve without a strong support network outside the 

classroom and recognise that for many of our students, studying away from home in a foreign 

environment, a home away from home is an absolute necessity.   

 

For many years now, Kings has established, maintained and grown relationships with homestay 

providers local to each of our UK colleges.  Homestays are carefully selected and continually 

vetted by Kings in order to ensure they provide a high quality service to students.  Students 

from the age of 14 and above are placed in homestay; where students are under 18 years old 

safeguarding their welfare is of paramount importance, therefore criminal record checking, 

private fostering arrangements and specialised training for hosts are part of our provision.  

Students are placed in homestay according to their age, no student under 18 is placed with a 

student over 18 and under 16s are ordinarily placed with other students under 16 years old. 

 

Alongside Kings homestay provision, we also run a number of student residences.  Some of our 

residences cater for over 18s only and some are set up to take students from 16 years old and 

above; our Kings Charminster Residence (Bournemouth) takes students from 15 years old to 18 

years old.  Where residences take students aged 16 and 17 years old care is taken to arrange 

rooming in the residence to accommodate under 18s and over 18s in different areas, a warden, 

employed by Kings and vetted in line with Kings Safer Recruitment and DBS checking policy, 

lives onsite and risk assessments are carried out covering all aspects of health, safety and 

student welfare. 

 

Further details on the types of accommodation offered by Kings can be found below.  Further 

information about provision for under 18s can be found in the Kings Under 18s Guide. 

 

Kings offers its students a warm and inclusive setting in which to learn and live.  As outlined in 

Our Values we expect all staff and students to support and enable each other to achieve their 

goals.  Each college has in place a Welfare Officer, responsible for coordinating and overseeing 

http://www.kingseducation.com/about-us/our-values.html?aa
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the general welfare and safeguarding of all Kings students.  In addition, all staff receive 

safeguarding training as part of their induction and are made aware of their responsibilities with 

regard to Kings Policies and student welfare.  Key staff members in addition to the Welfare 

Officer also play a key pastoral role including, Residence Wardens, Directors of Studies, Group 

Tutors, Student Services Staff and of course, the Principal.  A joined up and coordinated 

approach is ensured by regular meetings, record keeping and sharing using the Class and 

iSAMS student databases and targeted interventions where necessary.  

 

To welcome students and allow them to integrate fully into student life, students are given a 

comprehensive induction when they arrive at Kings including information about the local area, 

their accommodation, welfare and safety advice, learning and lessons, local travel and 

amenities and the Kings Social Programme.   

 

To provide students with the all important well rounded education both in and out of the 

classroom that Kings believes so crucial, students are offered a comprehensive programme of 

activities, excursions and educational visits; as well as college run clubs and societies, the 

opportunity to join the student forum or engage with programmes such as the Duke of 

Edinburgh award or Kings Enterprise. 

 

In every aspect of Kings provision we ensure the health, safety, educational progress and 

welfare of our students, details of Kings Policies ensuring this provision can be found at: 

http://kingseducation.com/about-us/policies-and-procedures.html  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://kingseducation.com/about-us/policies-and-procedures.html
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Types of accommodation offered by Kings Education 

Homestay 

We have strong, long-term relationships with many local hosts at all of the UK colleges including 

working families, couples, single people and retired people. 

 

Included in homestay: 

 Comfortable, welcoming accommodation 

 Single rooms year-round. Twins are available during the summer period and for out of 

season groups 

 Breakfast and dinner (half-board), breakfast, lunch and dinner (full-board) 

 Fully furnished room 

 Bed linen provided 

 Internet usage 

 One laundry wash per week 

 Average location from college: Up to 30 minutes' walk or short bus ride 

 

Homestay extra 

With Homestay Extra all the facilities of our standard Homestay provision is included plus extras 

including a private bathroom or shower room. 

 

Student Residences 

A range of student residence options are available for students aged 15 and over, with the 

below provision typically included: 

 Internet access  

 Semi-independence for older students (from minimum age 15 dependent on location) 

 Purpose-built facilities 

 Live-in warden on site (at selected locations) 

 Choice of single or shared en suite rooms 

 Half-board or self-catering meal options 

 On-site laundry 

 Cleaning (typically weekly) of common areas  

 TV lounge 

 Bed linen provided 

 Average location from college: Up to 30 minutes' walk or short bus ride. 

 

Individual residences will offer variations on the above list, some cater for over 18s only and 

some for students aged 15 and over – details of individual residences and what they offer can 

be found on our website in the Accommodation Factsheets area or in our brochures. 

 

Student Houses 

College run student houses are currently available at Kings London, they are offered to students 

aged 18 and over only, on a self-catering basis and for bookings of 12 weeks or longer 

 

Included in student house: 

 Single rooms 

 Laundry on-site 

 Cleaning of communal areas (typically weekly) 

 Bed linen provided 

 TV lounge 

 Free wireless internet 

 Communal bathroom 

 

http://www.kingseducation.com/digital-resources/#ItemLanguage=english&ItemType=accommodation-factsheets
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Other Types of Accommodation 

Kings do not ordinarily organise other types of accommodation such as hotels, flats/houses to 

rent or share which are not provided or run by the college.  

 

Private Accommodation 

Kings does not arrange private accommodation for students and does not permit students 

under 18 to live in private accommodation.  However, where a need arises a member of 

Kings staff may visit private accommodation to check on a student or address a welfare issue.  

An advice sheet for students on looking for private accommodation can be found as appendix G 

to this document. 

 

Where the college has a concern about a student’s ability to progress in their studies or their 

welfare, they may request a student moves into college provided accommodation in order to 

offer support. 

 

Recruitment of Host Carers and Homestay Compliance 

Before a student is placed in a homestay a series of checks and processes must be undertaken 

to ensure a host’s suitability and that they are prepared for the arrival of students. 

 

Host Application and Initial Homestay Visit 

Before a homestay is considered to host students the main host must complete an application 

form and the homestay must be visited by a member of Kings staff. 

Copies of a pro-forma Host Application Form and Prospective Host Inspection Form can be found 

as appendix A and B to this document.  These forms, or forms containing the same information, 

should be used for all prospective homestay hosts and the assessment undertaken should bring 

back satisfactory results before any student is placed. 

 

References 

Two references should also be sought for the main host carer(s) of the homestay and 

satisfactory responses received before a student is placed.  A Homestay Reference Request 

form is available as appendix C to this policy. 

 

Homestay Agreement 

As part of the recruitment process hosts are required to sign an agreement to the terms and 

conditions of hosting a student for Kings.  The Homestay Agreement can be found in appendix A 

of this document. 

 

DBS Checks  

 Hosts taking students over the age of 18 are not required to undergo a DBS check 

 Hosts taking students under the age of 18 MUST undergo an enhanced DBS check, with 

Barred List check – including: 

o Main host 

o Any members of the household aged 16 years old or above (including children, 

lodgers, relatives or friends) 

o Very regular visitors to the household (i.e. grandparents, close family friends)  

o Baby sitters/child minders or any person required to look after students while the 

main host/s are not present 

 All those undergoing a DBS check should be encouraged to join the DBS Updates Service 

in order to allow for ease of re-checking 

 Where a host or a member of their household already has a valid DBS certificate, issued 

by another institution, and they are not subscribed to the DBS Updates Service, it may 

be used providing: 
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o The certificate was issued for the same or similar work – i.e. sole care of children 

in an educational setting, hosting students etc 

o That person is still in employment with the institution which issued it, or has left 

that employment no longer than three months previously 

o The certificate is no longer than 3 years old 

 Re-checks should be carried out every 3 years 

 

Safeguarding training 

New hosts taking students under 18 should receive mandatory child protection and 

safeguarding children training, either delivered by a trained member of Kings staff, an approved 

provider or through an approved online training platform (i.e. Educare or training provided by 

the Local Authority).  This should include specific information relating to Kings safeguarding 

policies and procedures. 

 

Safeguarding training should be updated at least every year. 

 

Safer Caring Training 

New hosts taking under 18s should also receive training on key elements of student welfare 

such as: 

 Caring for students 

 Appropriate behaviour for hosts and their families 

 Basic first aid 

 Dealing with homesickness 

 Taking parental responsibility for students 

 E-Safety 

 

Gas Safety 

New hosts must be asked for a copy of their Gas Safe Certificate, showing that their boiler has 

undergone a full inspection or has been approved by an approved Gas Safe practitioner.  Details 

can be found at www.gassaferegister.co.uk 

 

Fire Safety Risk Assessments 

New hosts must also be asked to complete a fire safety risk assessment for their property.  A 

pro-forma Fire Safety Risk Assessment can be found as appendix D to this policy.  During initial 

inspections and host re-visits a visual inspection should be carried out to check that the Fire 

Safety Risk Assessment is practicable and sufficient. 

 

Service Provision 

Key things to make new hosts aware of: 

 Homestay Handbook – this forms the basis of their agreement with the college to host 

according to our guidelines and should be issued to each host family, with any updates 

to information sent promptly 

 Specific information relating to the care of under 18s 

 Supervision of students in their care – see later section on Supervision 

 Babysitters/child minders and regular visitors must be made known to the college and 

DBS checked, if in a homestay taking under 18s 

 Changes to members of the household must be communicated to the college 

 Kings Policies – located on the Kings Education website  

 Contact details of the college, including emergency numbers 

 The welfare provision at the college and the need to maintain open and regular lines of 

communication regarding any student concerns 

http://www.gassaferegister.co.uk/
http://kingseducation.com/about-us/policies-and-procedures.html
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 Course requirements – depending on the course of study a student is enrolled on, their 

needs may  be quite different, hosts should be told about the course their student is on 

and any specific requirements of that course, such as exam dates, homework 

requirements, timetable arrangements etc 

 

Re-Visits 

 Hosts taking student aged 18 and over – every 2 years 

 Hosts taking students under 18 years old – every (1) year 

 

Re-visits should be conducted by a member of Kings staff and all compliance should be 

checked.  A Host Re-Visit form is available as appendix E to this document. 

 

Student Residence and Student House Compliance 

 

Recruitment of Residential Accommodation Staff  

Kings residential accommodation staff are recruited and vetted in line with Kings Safer 

Recruitment and DBS Checking Policy.  This policy also applies to contractors and volunteer 

staff.   

 

Training for Residential Accommodation Staff 

Residence wardens and cover wardens should receive the following training: 

 Level 3 Child Protection training (2 day course) 

 First Aid at Work training (2-3 day course) 

 Fire Warden/Marshal training 

 Restraint and Reasonable Force training 

 Health and Safety Training 

 Training in administering medication – see section on Medical Matters 

 

Residence catering staff should receive the following training: 

 Food Handling training 

 Health and Safety training 

 Child Protection training (in residences taking under 18s) 

 

Staffing and Supervision 

Under 18s: 

Residences taking students under 18 years old are staffed 24/7 by a team of wardens, with at 

least one member of staff on duty at all times.  During school hours wardens are on site to 

check on students who are not in school either due to sickness or timetabling and to attend to 

residence chores.  Outside school hours wardens are available to students at all times and may 

conduct student reviews, room checks, curfew checks, organise social activities and generally 

be around to chat to students and check-in with them. If, at any time, the warden is called 

away from the student residence, such as to take a student to A&E, a member of Kings staff is 

always available to cover in their absence. 

 

Over 18s: 

In residences and student houses taking students over 18 a member of staff is available at all 

times either in the college or via the college’s emergency phone. 

 

Handover Book 

Residences staffed by a warden will have in place a Handover Book, this will be completed every 

day and include: 
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 Details of any student concerns or incidents (behaviour, welfare, lateness, illness etc) 

and where they have been logged – iSAMS/Class/emails to key staff /incident/accident 

book etc 

 Details of any things to be aware of relating to students, for example - appointments, 

reminders etc 

 Any details relating to the running of the premises – deliveries, visitors etc 

 Where there is nothing to report this should be stated – pages should not be left blank  

 

 

Health and Safety 

All Kings premises, including student residences and houses, are covered by the Kings Health 

and Safety Policy (and related policies).  Residential Accommodation Managers and Wardens 

should work with the college’s appointed Health and Safety Coordinator, Site Manager and 

Principal to ensure adequate procedures and risk assessments are in place, covering: 

 fire precautions and an emergency evacuation plan in the event of fire 

 procedures for first aid provision 

 procedures for the control of substances hazardous to health 

 an electrical maintenance plan 

 an annual plan for Portable Appliance Testing 

 procedures to deal with asbestos and Legionella 

 

Portable Appliance Testing (PAT) 

All appliances supplied by Kings in student residence are PAT tested in line with school PAT 

testing procedures, depending on frequency of use and type of use, in line with HSE guidelines.  

Students’ own personal electrical equipment should also be PAT tested and visually inspected 

when students arrive and this should be reviewed yearly. 

 

Fire Safety 

The following should be in place to ensure fire safety: 

 All residential accommodation buildings must meet required building and health and 

safety regulations in terms of fire exits, fire doors, smoke detectors and alarms, fire 

extinguishers and access by emergency services provision. 

 A fire evacuation plan must be in place 

 Fire evacuation drills must be carried out once per term and should be carried out at 

various times, including overnight or at weekends 

 All students in residential accommodation must be made aware of fire evacuation 

procedures on their first day in residential accommodation and any fire safety 

precautions (such as kitchen safety in self-catering accommodation, keeping fire doors 

shut etc) 

 For students who may be in residential accommodation while a warden is not in 

attendance (over 18s, student houses etc), special care should be taken to make sure 

they are aware of any additional responsibilities they may have, such as calling 

emergency services, being aware of whether all people have left the building (including 

visitors), calling the Residence Warden or Accommodation department etc 

 All of the above should be covered by fire safety risk assessments conducted as part of 

the Kings Health and Safety Policy 

 

Emergency Evacuation and Relocation 

In some cases it may be necessary to evacuate residential premises as a result of a serious 

incident such as fire, gas leak, contagious infection etc. A plan must be in place for the 

http://www.hse.gov.uk/pubns/books/hsg107.htm
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temporary re-housing of students in this type of situation (e.g. hotel, homestay accommodation 

etc). 

 

Emergency Contacts 

In the event of an emergency other members of staff should be available to support and assist 

where necessary.  An emergency contact plan should be in place detailing who can be called 

upon to assist in an emergency. 

 

Catering and Self-Catering Facilities 

Catered Residences: 

 Food supplied by the college is prepared in a suitably equipped and hygienic environment 

and caters for students dietary, medical or religious needs, offering a nutritional, well 

balanced and varied menu 

 Boarders have access, at all times, to drinking water 

 Boarders should be able to prepare food for themselves when the kitchen is closed and 

no food is provided by the college.  It is not expected that students have access to 

cooking facilities, but an area where food can be refrigerated and stored and light meals, 

snacks and hot drinks can be prepared hygienically 

 

Self-Catered Residences and Student Houses: 

 Students in self-catered accommodation should have adequate facilities to be able to 

cook and store food, in relation to the number of people sharing facilities (check HMO 

guidelines with your Local Authority) 

 Student will have access to catering facilities, including drinking water, at all times 

 Students in self-catering accommodation are responsible for cleaning kitchen areas and 

keeping hygiene to a high standard – where this is not adhered to the college may 

choose to intervene (see section on Behaviour and Discipline) 

 

Security and Visitors 

 All student residences and student houses are equipped with entry systems that allow for 

only authorised personnel or students to enter – individual keys, key-fob entry system or 

key-code entry system (with entry codes changed regularly)  

 Accommodation staff should also be aware of Kings Security and Intruders Policy and 

Visitors and Contractors Policy in relation to this section. 

 

Student Residences - for students under 18: 

 In residences housing under 18s CCTV is in place, at least, but not limited to covering 

entrances and exits to the property, where it is also in operation inside the residence it 

must not be in any places where it could infringe on a students’ personal privacy (i.e. in 

bedrooms or bathrooms) 

 Where CCTV is in operation, signage must communicate this 

 All visitors to residential accommodation are required to sign-in and wear a visitors 

badge  

 Students wishing to invite visitors should first ask permission from the Residence 

Warden, the warden should then determine whether the visitor should be permitted and 

the level of supervision required – taking into consideration the length of the visit, who 

the visitor is, the areas the visitor will have access to and the age of the visitor and 

students who they may  into contact with – in line with Kings Visitors and Contractors 

Policy 

 Students are not permitted overnight guests in any Kings residences 
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Risk Assessments – Under 18s in Residence 

Risk assessments should be carried out in line with Kings Health and Safety Policy, however, for 

residences taking under 18s additional risk assessments should be carried out covering the 

following: 

 Placement of under 18s and over 18s – proximity to each other and monitoring 

 Supervision of under 18s – additional measures in place to ensure safety of under 18s 

 Monitoring interaction between under 18s and over 18s – preventing unhealthy 

relationships and interaction, peer pressure, negative influences, romantic relationships 

etc 

 Sexual health 

 Drug and alcohol use/misuse 

 Access to dangerous or unsuitable areas of residence or local area 

 

HMOs 

Some student houses run by Kings are considered to be large Houses of Multiple Occupation 

HMO and therefore require a license.  A large HMO is 

 Rented to 5 or more people who form more than 1 household 

 At least 3 storeys high 

 Tenants share toilet, bathroom or kitchen facilities 

 

An HMO licence is valid for a maximum of 5 years, must be renewed before it runs out and a 

separate license is needed for each HMO property. 

 

A license for an HMO is applied for with the local council, as part of this process the property is 

likely to be inspected.   

Key requirements for HMOs: 

 The house must be suitable for the number of occupants (eg size and facilities) 

 The manager of the property (Kings) is considered to be ‘fit and proper’, eg no criminal 

record, or breach of landlord laws or code of practice 

 An updated gas safety certificate must be sent to the local council every year 

 Smoke alarms must be installed and maintained  

 Safety certificates must be provided for all electrical appliances 

 The council may add other conditions to a licence, eg improving the standard of facilities, 

if they deem it necessary 

For more information see: 

Licensing of Houses in Multiple Occupation in England 

 

Pre-arrival and Booking 

At the point of booking a course with Kings students or their parents or representatives will 

select the type of accommodation they require.  At this stage the Registrar will ensure all 

relevant documentation required at the booking stage is processed.  Documentation pertaining 

to accommodation and welfare is as follows: 

 

EFL Students (aged 16 and over) 

Accommodation type and course booked 

Special requirements for accommodation requested – including basic information on medical 

problems and allergies 

Booking confirmation sent – including parental consent for under 18s and a letter of consent to 

travel 

 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/15652/HMO_Lic_landlords_guide.pdf
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Academic Students (aged 14 and over) 

Accommodation type and course booked 

Parental consent form sent (under 18s only) 

Guardianship form sent (under 16s only) 

Medical questionnaire sent  

Insurance information requested 

Terms and Conditions, including declaration of receipt sent  

 

All booking documents sent by the Registrar, once completed and returned by the student or 

their parent or representative, are stored on Class and/or shared with necessary departments in 

college. 

 

Pre-arrival Information 

 

EFL Students 

As part of their Booking Confirmation (sent by the registrar) EFL students are sent a link to the 

Kings Student Guide, available on the Kings Education website, containing useful information 

about the college, local area and studying and living in the UK.  They are also sent a link to the 

Kings Under 18s Guide which gives information about curfews, supervision, medical information 

and administering medication, accommodation rules etc 

 

Academic Students 

Academic students are sent Pre-arrival information usually around 6 weeks before they start 

their course.  Included in this pack is: 

 Kings Student Guide  

 Student/Parent/School Agreement 

 First Day Checklist  

 Information about iSAMS Parent Portal and Student Portal  

 Kings Extra Curricular Programme  

 Term Calendar  

 UKBF Student Arrivals - Top Ten Tips 

 IELTS consent form  

 

Private Fostering  

 

At the point of booking a student Registrars will assess whether that student needs to be hosted 

under the terms of a Private Fostering Agreement (PFA), as outlined in the National Minimum 

Standards for Private Fostering.  Students requiring Private Fostering are under 16 years old 

(unless disabled in which case – under 18 years old) and staying with a person who is not a 

parent or close relative for 28 days or more (i.e. 27 nights).  If a student does meet the criteria 

for private fostering the following must be in place: 

 A notification must be sent to the Local Authority Private Fostering Team at least 6 

weeks ahead of the arrival of the child – this is sent by the Registrar at the time of 

booking and communicated to the Accommodation Dept 

 The Local Authority will send a Social Worker to visit the homestay (ordinarily 7 days 

after the PFA notification has been received) – they will arrange this directly with the 

host 

 It is very important that any changes to homestay arrangements prior to or during a 

student’s stay are communicated to the Local Authority as soon as possible 

 Medical checks are requested from the host for all members of the household over 16 

years old - Local Authority procedures for this currently vary; each college must confirm 

https://www.gov.uk/government/publications/national-minimum-standards-for-private-fostering
https://www.gov.uk/government/publications/national-minimum-standards-for-private-fostering
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with their Local Authority who will carry out these checks and agree the exact procedure 

for their area 

 DBS checks are carried out for all members of the household over 16 years old – again 

Local Authority procedures vary so this must be checked and agreed locally 

 The Local Authority may also carry out a number of additional checks including additional 

criminal record checking 

 Details of Private Fostering requirements and of the checks that are required by the 

Local Authority should be communicated to hosts prior to them agreeing to become 

Private Foster Carers 

 Once the child has arrived the Local Authority will arrange for them to be visited by a 

Social Worker every 6 weeks, in the first year and every 12 weeks in subsequent years 

 The Local Authority should be informed within 48 hours of a student leaving Kings’ care 

– even where details of the departure date have been included in previous 

communications. A report is available in Class to do this – it is recommended that this is 

run every Monday and sent to the Local Authority 

 The Local Authority must be informed if a student is leaving Kings’ care for a period of 

28 days or more, i.e. over the summer holidays – in these cases a new notification 

should be generated and sent to Local Authority 

 

Good Practice for PFAs  

Kings aim to fulfil all Local Authority requirements for Private Fostering and to work closely with 

Private Fostering Teams.  Where the Local Authority makes recommendations for the welfare of 

our students, Kings aims to respond to these recommendations promptly and efficiently.  

 

We aim to have a selection of hosts who we regularly use for privately fostered children – this 

allows the local authority to get to know these hosts and makes preliminary visits and checking 

far easier.  It also allows those hosts to become ‘experts’ in hosting younger and more 

vulnerable students and provides a bank of fully DBS and medical checked households ready to 

use. 

 

Placement of Students in Accommodation 

 

Kings aims to place students according to their wishes and needs and is sensitive to cultural, 

religious, health, linguistic and developmental considerations.  Ordinarily students can expect: 

 To be placed in an environment where their culture and religion are respected 

 To be welcomed and given an induction to their accommodation 

 In homestay, to be placed with students and/or hosts who do not speak their first 

language, to allow for language progression; unless mutually agreed in advance by the 

student and the college 

 In student residences, to be in a mixed nationality environment with students who speak 

a range of languages 

 For dietary requirements to be taken into consideration and catered for as much as 

possible  

 For medical needs to be taken into consideration and provision made, where necessary, 

appropriate and practicable, to assist with medical requirements (see section on Medical 

Matters) 

 For requests to be placed with family members, friends or those of the same sex to be 

considered and catered for where possible (although the college may advise against this 

where it is felt the student’s language progression may be adversely affected) 

 To live within 30 traveling time to their college (unless on a course of less than 12 

weeks) 
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 To be offered either a single or twin occupancy room – and not to share a room with any 

more than 1 other person where a twin room has been booked 

 To live in a house where no more than 4 students are accommodated 

 

Placement of Students Under 18 

Careful consideration must be made when placing students under 18 years old, in order to 

ensure their welfare and safety.  Below outlines procedures for the placement of under 18s in 

Kings accommodation: 

 

Homestay  

Students under 16 and staying for 28 days or longer: 

 Students under 16 will not be placed with students over 16  

o in some cases this is required, for example with siblings or where students are 

housed together while both under 16 and then one turns 17 during their 

placement – where there is an exception such as this, a rationale should be 

submitted to the Local Authority requesting agreement  

 Where students will be turning 16 during their stay, all efforts should be made to place 

them with students as close in age as possible – for example:  

o Student 1 turns 16 in June 

o Student 2 turns 16 in June 

o Student 3 turns 16 in August 

This would offer a strong rationale for having an under 16 and over 16 in the same 

home. 

 No more than 3 students under the age of 18 should be housed together as this is 

considered to be a care home arrangement 

 Students under 18 and of differing sexes should not share twin rooms – even where they 

are related 

 

Students under 16 and staying for less than 28 days: 

 Under 16s and over 18s will not be placed in the same home 

 In all cases when placing under 16s Local Authority guidelines should be followed as 

much as possible, even where the student does not come under private fostering 

arrangements 

 Where Local Authority guidelines cannot be followed in full due to operational 

arrangements and needs (such as students on shorter courses in the summer), every 

care should be taken to place the student as appropriately as possible and a note should 

be logged on Class to justify the choice of placement  

 Where absolutely necessary, it is better to place a student who is aged 16 or 17 (and 

staying for less than 28 days) in a home with an under 16 rather than with an over 18 

 

Students aged 16/17 and staying for 28 days or longer: 

 Students aged 16/17 will not be placed with students over 18 

o in some cases this is required, for example with siblings or where students are 

housed together while both under 18 and then one turns 19 during their 

placement – where there is an exception such as this, a clear rationale should be 

in place 

 Where students will be turning 19 during their stay, all efforts should be made to place 

them with students as close in age as possible – for example:  

o Student 1 turns 19 in June 

o Student 2 turns 19 in June 

o Student 3 turns 19 in August 
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This would offer a strong rationale for having an under 18 and over 18 in the same 

home. 

 No more than 3 students under the age of 18 should be housed together as this is 

considered to be a care home arrangement 

 Students under 18 and of differing sexes should not share twin rooms – even where they 

are related 

 

Students aged 16/17 and staying for less than 28 days: 

 16 and 17 year olds should not be placed with over 18s  

 Where absolutely necessary, it is better to place a student who is aged 16 or 17 in a 

home with an under 16 (staying for less than 28 days) rather than with an over 18 

 

Where special requests are made by an agent or parent for students to be housed with a sibling 

or close relative, and the students do not conform to our placement policy, we can 

accommodate this, but must ensure that they are not placed with other students – unless 

agreed with the parents/agent of the other students. 

 

Student Residences 

 

Under 18 residences: 15 – 18 years old 

 

 Students should be roomed, as much as possible, in areas designated for boys and girls 

 Students may be placed who are turning 18 in that academic year of study and may 

remain after turning 18 providing they adhere to all of the rules set out for under 18s 

residences  

 students of different sexes should not occupy twin rooms or share bathrooms 

 

Mixed age residences: 16/17 year olds and over 18s 

 

 Students should be roomed in designated areas according to age and sex: 

o Students over 18 

o Male students under 18 

o Female student under 18 

 Areas designated for under 18s should restrict access to those over 18 using access 

controls measures (i.e. keys cards or fobs) 

 Warden accommodation should allow for good supervision of 16 and 17 year old 

students 

 U18 students of different sexes should not occupy twin rooms or share bathrooms 

 

Summer Student Residences 

During the summer season Kings often use additional student residences to accommodate the 

rise in student numbers.  During this time under 16s may be accommodated in student 

residences, however this is only permitted when they are accompanied by a group leader, 

known to the college and vetted in line with British Council guidelines.  For all other students at 

summer residences the usual student residence placement policy applies. 

 

Student Houses 

Student houses do not take students under 18. 
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Student Induction 

 

First Day at Accommodation 

Students should receive an induction on arrival to their accommodation (homestay, residence or 

student house) which includes: 

 Tour of the accommodation 

 Accommodation rules 

 Access arrangements – keys/key-codes  

 Facilities – catering, bathroom, laundry, internet 

 Meal times 

 Curfews 

 Fire evacuation procedure 

 Contact details of host, warden or residential manager 

 College emergency contact details 

 Directions to/from college 

 Directions to/from local amenities – shops, pharmacy, library etc 

 Where to report/what to do on their first day at college – including what time to arrive 

 Arrangements for visitors 

 

First Day at College 

Both EFL and Academic students receive an induction to the college and its facilities during their 

first day/week at school. This includes information about: 

 Their learning and lessons 

 College rules and disciplinary procedures 

 Welfare support 

 Timetables and lesson locations 

 The college buildings and facilities 

 Staying safe and the law in England 

 The social programme 

 Accommodation information 

 The local area, local facilities and local transport 

 Key staff members  

 

EFL Students 

During induction EFL students are asked to complete a medical questionnaire and details of 

emergency contacts (academic students do this at the booking stage).  Any medical information 

is passed to the Welfare Officer. 

 

First 2 weeks at College 

 

Under 18s 

 During their first 2 weeks at college all under 18s should meet with their Group Tutor or 

Residence Warden and/or the Welfare Officer to discuss how they are settling in to their 

accommodation and any medical conditions the student may have or medication they are 

taking 

 Where a medical condition is identified or the student is taking medication the student is 

referred to the Welfare Officer who will complete an individual health care plan (see 

Medical Matters) 

 

Over 18s 

 Where a medical issue is identified the Welfare Officer will meet the student, depending 

on the severity of the issue, within the first 2 weeks of their course 
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All Students 

 All students should receive a questionnaire within their first 2 weeks asking them to give 

feedback on their accommodation, classes, college facilities and how they are settling in 

 

Student Welfare 

 

Welfare Officer 

The Welfare Officer is responsible for coordinating overall student welfare and acting as key 

contact person for any student wishing to seek pastoral support.  The Welfare Officer meets 

with different college departments and staff as necessary to regularly check on student welfare, 

acting as a link between departments and oversees the keeping of health and wellbeing records 

on either the Class or iSAMS databases.   

 

Key areas where the Welfare Officer supports students: 

 Child Protection 

 Settling in issues – homesickness, trouble integrating 

 Attendance and lateness issues 

 Medical conditions and the taking of medication 

 Personal issues – basic counselling, listening and advice 

 Depression, low moods, ongoing homesickness 

 Visits to the doctor, dentist, optician or other medical professionals as required 

 Issues with cultural integration 

 Support with specific religious needs – i.e. locating places of worship 

 Behavioural issues and underlying causes 

 Sexual health education or concerns 

 Student relationships  

 Bullying 

 E-Safety 

 PSHE – Personal, Social, Health and Economic Education 

 Contact with parents, guardians or parents’ representatives 

 

Other Key Welfare Support Staff 

Though it is expected that all Kings staff contribute to the welfare and wellbeing of Kings 

students, the below staff have key roles in the pastoral support of students: 

 Principal – is Designated Teacher for Child Protection and oversees the development 

and wellbeing of all students 

 Vice/Deputy Principal – may act as Deputy Designated Teacher for Child Protection 

(dependent on college) and will often become involved with issues relating to attendance 

and behaviour, non-engagement and parental or agent concerns 

 Directors of Studies - may act as Deputy Designated Teacher for Child Protection 

(dependent on college) and is best placed to see a student’s progress as a whole based 

on progress reports, feedback from teaching staff, contact with parents or agents, direct 

contact with students and meetings with the Welfare Officer 

 Group Tutors – (for academic students) offer an additional layer of pastoral support to 

the students in their care, seeing their students on most days allows them to more easily 

notice and track any concerns or problems and highlight them to the Welfare Officer and 

any other staff necessary 

 Residence Wardens – as with Group Tutors, offer a great deal of pastoral care and 

liaise closely with the Welfare Officer on welfare concerns and welfare provision 

 Class Teachers – see students regularly and, as with group tutors, are well placed to 

notice welfare concerns and support them 
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 Accommodation Staff – are the main point of contact with host carers and residential 

staff, allowing them to act as a link between the home and college; they work closely 

with the Welfare Officer to ensure issues at home are looked at holistically alongside a 

student’s life at college 

 Host Carers – as with teachers, will see and know their students well and so are well 

placed to offer support and communicate concerns with the college 

 Student Services – are often a first port of call for students and are key in referring 

students to the correct department, ensuring students are equipped with the information 

they need and collecting student details 

 

E-Safety and Anti-Bullying 

Kings operates E-Safety and Anti-Bullying policies which should be followed both in college and 

in Kings accommodation.  Host carers and Residence Wardens should be aware of the content of 

these policies, receive appropriate training and report any issues or concerns. 

 

Medical Matters 

 

Policies 

Kings has in place the following policies to ensure the health and wellbeing of students, 

accommodation and welfare staff should ensure they are well aware of and comply with their 

contents: 

 Kings Sickness and Medicines Policy – coordinated by the Welfare Officer 

 Kings First Aid Policy – coordinated by the First Aid Coordinator 

 Kings Hygiene Policy – coordinated by the Health and Safety Officer 

 Kings Health and Safety Policy – coordinated by the Health and Safety Officer 

 

Key points to be aware of: 

 

Medical Issues and Medicines 

 Academic students are required to complete a medical questionnaire at the point of 

booking 

 EFL students are asked to communicate any major medical conditions or allergies at the 

point of booking 

 Any medical information relevant to placing a student with a homestay or in a residence 

will be communicated to the Accommodation Department and Welfare Officer before the 

student is placed 

 EFL students are required to complete a medical questionnaire on their first day at 

college 

 ALL medical questionnaires are passed to and kept by the Welfare Officer 

 Information from medical questionnaires is stored on iSAMS – with sensitive details only 

available to those who absolutely require it  

 Any medical information which is not obtained through medical questionnaires should be 

followed up – this is coordinated by the Welfare Officer, but assistance with this can be 

sought from Residence Wardens or Group Tutors 

 Students with medical issues or taking medications may need an Individual Health Care 

Plan to be put together for them – this should always be done by the Welfare Officer 

 The Welfare Officer will inform relevant staff of medical issues – including residential and 

accommodation staff, host carers and activities staff 

 Staff and hosts should inform the Welfare Officer immediately if they become aware of 

any medical conditions or medications not previously known or new to a student 
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 Where a student requires assistance with the administration of medication it must first 

be agreed by the Principal (documentation for this is available with the Sickness and 

Medicines Policy) 

 Staff who volunteer to administer medications will receive training from a medical 

professional to do so – this may include a member of college staff and a member of 

residential accommodation staff or the host carer 

 Over the counter medication is available to students and should be administered by a 

designated member of staff 

 Records of all medications administered must be kept 

 Communication between hosts, accommodation staff and the Welfare Manager regarding 

medical issues is crucial 

 Prior to any trips or activities the Welfare Officer should ensure that activities or trip staff 

have up to date and accurate details of students’ medical conditions and medications 

 

Students under 16 

 If students are taking prescription medications this should be monitored, stored safely 

(in a fridge where necessary) and coordinated between the college and homestay.  

 The Welfare Manager and host should communicate daily regarding whether the student 

has taken their medication, the correct dosage has been taken and that the student has 

collected the medication to take home or bring to school 

 

Sickness 

 The college must have a medical room with access to running water and a toilet 

 When students stay at their place of accommodation due to sickness they must have 

access to running water and a toilet 

 Students not attending college due to sickness must inform the college 

 

Students aged 16 or 17 

 Hosts and wardens should ensure the student has contacted the college if they intend to 

take time off for sickness 

 If staying in homestay accommodation while unwell, a student may be left unattended 

but should be checked on regularly by their host or a college staff member either by 

phone or in person and have the number of the college and host with them at all times 

 Students in residential accommodation should be checked on regularly by residence 

wardens 

 If there is any reason to believe the student is seriously unwell or is in any danger they 

should not be left unaccompanied and should be taken to see a doctor 

 

Students under 16 

 Hosts and wardens should contact the school if their student is not attending due to 

sickness 

 Students in homestay accommodation should not be left unattended for any great length 

of time (i.e. 1 – 2 hours) and if left for a short period, should be contacted by phone by 

their host or the college to check-in periodically 

 Students in residential accommodation should be checked on regularly by residence 

wardens 

 If there is any reason to believe the student is seriously unwell or is in any danger they 

should not be left unaccompanied at all and should be taken to see a doctor 
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Under 18s – Free Time, Activities, Supervision, Curfews and Parental 

Consent 

The care of under 18s is set out in the Kings Under 18s Guide, available on the Kings Education 

website.  Sections of the Kings Under 18s Guide (boxed text) with accompanying notes are laid 

out below: 

 

Supervision, Free Time and Activities 
 

Under 16 

During the day at college, your child will be supervised during lessons and all 

college activities and events.  

Your child must attend college every day while lessons are in progress; they are 

permitted to leave for lunch, but must sign in and out of college at all other 

times, so a member of staff is aware of their whereabouts. 

Your child will not be supervised while travelling between the college and their 

accommodation. 

Your child will not be supervised during their free time (e.g. after finishing 

lessons and returning to their accommodation for dinner). 

Your child may be unsupervised, at times, during the day at weekends. 

If your child does not attend college, does not arrive home for dinner in the 

evening or is absent without contacting the college or their host carer, all 

necessary steps will be taken to locate them (including Police where 

necessary). 

Your child will be supervised overnight by their host carer or another appointed 

and vetted adult. 

For students under the age of 16 wishing to travel outside the local area (of 

their college and accommodation), the college require parental permission 

(provided by the guardian or parent and sent directly to the college). 

16 and 17  

Students aged 16 and 17 years old are expected to be able to live and travel 

independently while studying with Kings (see section on consent below).  

Therefore, students of this age are permitted more freedom. They will not be 

supervised outside of lesson times, during their free time or at weekends. 

Student of this age are permitted to travel outside the local area (of their 

college and accommodation), however, they should inform the college and their 

host carer or residence warden before doing this and must seek permission 

from the college and their parent or guardian if they wish to stay away 

overnight or travel outside the UK. 

ALL under 

18 

The college social programme is not compulsory for any students (except for 

some Kings Summer courses – please see Kings Summer website for details).  

Activities are supervised by trained members of staff in adequate ratios to 

ensure sufficient supervision for the number and ages of students attending.  

However, students are sometimes required to arrange their own travel between 

their accommodation and the location of the social event, therefore it is 

recommended that students under 18 travel to and from social events and 

activities with friends or in a taxi, especially in the evenings.  

Students under 18 years old are not permitted to drink alcohol or attend bars, 

pubs or nightclubs (this is the Law in England) 

 

Note for Under 16s: 

 Students under 16 should not be left unsupervised for extended periods at weekends 

 Hosts should inform the college if they are leaving their student in the care of another 

adult and that adult should be DBS checked in line with Kings Safer Recruitment and 

DBS checking Policy 

http://www.kingseducation.com/about-us/policies-and-procedures.html
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 Procedures for a child going missing are available in the Kings Admissions Register and 

Attendance Policy 

 

Curfews 
 

Under 16 

Students under 16 years old MUST be home by 21.30 every evening unless 

they are attending a Kings run activity in which case they must be home at 

22.30 

16 and 17  
Students aged 16 or 17 MUST be home by 22.30 every evening unless they are 

attending a Kings run activity in which case they must be home at 23.30 

 

Note: 

 If a student is regularly breaking their curfew or stays out very late or overnight hosts or 

residence wardens should inform the Accommodation Department and/or Welfare Officer 

immediately who will investigate and may choose to put the student on a disciplinary 

sanction 

 It is not Kings policy to allow parents to give permission for students to have no curfew 

time – where parents request this they should be informed that curfews are in place for 

the safety of their student and unless they are attending an appropriate event or activity 

or in the care of an adult known to the college or a close relative it will not be permitted 

 

Overnight stays 
 

ALL under 

18 

Students are not permitted to stay overnight in another student’s 

accommodation or at unknown accommodation and are not permitted to 

receive overnight guests at their own accommodation (unless permission is 

sought and the college satisfied that it is an appropriate and safe arrangement).   

 

Note: 

 In residential accommodation students should be monitored to prevent them from 

staying in one another’s rooms and risk assessments undertaken to indicate how this will 

be done. 

 See next section for information on students who become involved in romantic 

relationships or are believed to be sexually active. 

 

Relationships and Sexual Health Guidance 

It is not Kings policy to prevent students from entering into romantic relationships; however the 

college should monitor students and intervene if a relationship is considered to be inappropriate 

or unhealthy (e.g. large difference in age, perceived imbalance of power – peer pressure, 

pressure to be sexually active etc) 

 

Where it is perceived that a student is sexually active the student should be encouraged to 

discuss sexual health, staying safe, healthy relationship choices etc with the Welfare Officer.  If 

a student is staying in residential accommodation where a girlfriend or boyfriend is also 

accommodated it should be made clear to them that they should not stay overnight in the same 

bedroom and close monitoring of the situation should be undertaken by the warden(s).   

 

Parental Consent 

By making a booking with Kings it is expected that parents agree to Kings’ terms and conditions 

and the level of care specified in the Kings Under 18s Guide 
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Under 16 

For students under 16, travelling without a group leader or teacher, a higher 

level of care and supervision is offered and a UK based Guardian required along 

with the additional measures specified in this document.   

16 and 17  

For students aged 16 and 17 parents are asked to sign giving permission for 

their child to live and travel independently whilst studying at Kings – this means 

they are not required to have in place a UK based guardian and are permitted 

more independence than our under 16s (as detailed above).  If parents do not 

wish to sign this, then arrangements for a UK based guardian must be made. 

ALL under 

18 

Parental permission is given, as part of Kings Terms and Conditions, for 

students to attend activities, school trips and educational visits, receive 

emergency medical care and over the counter medication and for a Private 

Fostering arrangement to be put in place, where necessary. 

 

Note: 

 Permission to live and travel independently for students aged 16 and 17 does not in any 

way release them from any of the measures set out in this document, Kings policies or 

the Under 18s Guide – such as waiving curfew times, travelling overseas or beyond the 

local area without permission 

 

Holidays for Under 18s 

 Academic students - have set holidays as part of their course, between academic terms 

and during half terms 

 EFL students – are permitted to take holidays during their course (length of course 

dependent) 

 

In both instances the college should be aware of students’ plans for their holiday period: 

 Where a student plans to travel back to their home country and this has been booked 

through the college by their parent or their parents’ representative, with the appropriate 

transfers for their age, this is fine 

 If a student plans to travel to their home country but no travel has been booked through 

the college, then verification from the parent or their representative must be sought and 

an appropriate transfer booked and travel plans checked 

 Where a student has been booked to stay in their homestay or residence suitable levels 

of supervision for their age must be in place and activities provided by the school during 

normal school hours 

 Students may choose to stay with their appointed UK guardian – in which case this 

should be verified with the guardian, including travel plans 

 If a student wishes to stay with a close family friend or relative then parental permission 

should be sought, travel plans checked and contact details for the responsible adult 

should be collected 

 

Students under 16 

 Students’ UK Guardians should be consulted on holiday plans – for example to verify 

whether staying with a close family friend is appropriate or to communicate with parents 

on holiday plans.  It may be possible for the guardian to visit holiday accommodation 

and they should be able to take responsibility for the student during their holiday 

 It is not Kings policy to permit students who are under 16 to travel independently or stay 

with siblings or friends without the supervision of a guardian, family member or person 

known to and vetted by Kings 

 

 

 

http://www.kingseducation.com/information/terms-and-conditions.html
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Students aged 16 and 17 travelling independently 

 If student of this age wishes to travel independently, parental permission should be 

sought and every effort to ensure the student’s safety should be taken such as checking 

travel plans, itinerary, hotel reservations, suitability of travel companions etc.  If there 

any concerns they should be communicated to the parents and the student and 

adaptations to plans strongly recommended. 

 

Behaviour and Discipline 

 

As laid out in Kings Behaviour and Discipline Policy, Kings operates a Ladder of Sanctions in 

order to support students and improve poor behaviour.  Student behaviour should be looked at 

holistically across all aspects of their school life, both in and out of the classroom therefore: 

 Behaviour issues are logged on iSAMS and information is shared between departments – 

Accommodation, Welfare, Directors of Studies, Group Tutors etc 

 The Ladder of Sanctions should be used to address both school and residential 

behavioural problems, with misdemeanours both in and out of class contributing to an 

escalation 

 Where it is deemed appropriate a student may be removed from residential 

accommodation – this does not necessarily signal an expulsion from college; it is at the 

Principal’s discretion to decide how to proceed with severe and persistent poor behaviour 

 Students should be given every opportunity to improve their behaviour and supported to 

do so both in the classroom and outside 

 Good behaviour should be rewarded and college reward systems should be utilised to 

reward good behaviour taking place outside the classroom 

 

Student Feedback 

 

 At least once per term a member of staff will discuss their accommodation separately 

with each student under 18, accommodated by the college. Recording the student’s 

assessment in writing and taking action on any concerns or complaints. 

 

In addition to this student consultation takes place in a variety of ways  

The methods will include: 

 A Student Council/Forum (which will meet regularly and also be consulted by the 
Principal)  

 An appointment system and means of contact with the Principal and key 

accommodation staff members  

 Operating an 'open door' policy in school and residential accommodation whenever 
possible  

 Student Questionnaires (on a variety of matters relating to the school and/or and 

social issues)  

 Open Class discussion (on a variety of matters relating to the school and/or and 
social issues)  

 Suggestion Box (allowing anonymity if desired) found in college and residential 

accommodation  

 

Kings Policies 

 

This Accommodation and Welfare Policy Manual should not be considered as a stand-alone 

policy; Kings has in place a range of policies, intended to work together to ensure a safe, 

healthy and productive environment for its students.  Key areas that accommodation and 
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welfare staff should be particularly aware of are divided below into sections: Child Protection 

and Safeguarding; Health and Safety; Student Welfare, Personal Development and Wellbeing; 

and Feedback: 

 

Child Protection and Safeguarding 

 Safeguarding and Child Protection 

 Dealing with Allegations Against School Personnel 

 Safer Recruitment and DBS Checking 

 

Health and Safety 

 School Security and Intruders 

 Premises Manager 

 Hygiene 

 Health and Safety 

 First Aid 

 Sickness and Medicines 

 Visitors and Contractors 

 Risk Management 

 Crisis and Critical Incident Management 

 

Student Welfare, Personal Development and Wellbeing 

 Behaviour and Discipline 

 E-Safety 

 Anti-bullying 

 Religious Worship 

 Sex and Relationships 

 Special Educational Needs 

 Personal, Social, Health and Economic Education (PSHE) 

 Social, Moral, Spiritual and Cultural Education (SMSC) 

 

Feedback 

 Complaints 

 Student Consultation 

 

Additional Policies 

 Assessment 

 Admissions Register and Attendance  

 Community Cohesion 

 Curriculum 

 Data Protection Procedures  

 Equality 

 School Trips and Activities 
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Useful links  

 

Kings Policies 

http://www.kingseducation.com/about-us/policies-and-procedures.html 

http://kingseducation.com/about-us/downloads/  

 

Boarding schools: national minimum standards 

https://www.gov.uk/government/publications/boarding-schools-national-minimum-standards 

 

National minimum standards for private fostering 

https://www.gov.uk/government/publications/national-minimum-standards-for-private-

fostering 

 

Health and safety: advice for schools 

https://www.gov.uk/government/publications/health-and-safety-advice-for-schools 

 

Keeping children safe in education 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2 

Working together to safeguard children 

https://www.gov.uk/government/publications/working-together-to-safeguard-children--2 

Use of reasonable force Advice for headteachers, staff and governing bodies 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/355362/use_of

_reasonable_force.pdf 

School and college behaviour and attendance 

https://www.gov.uk/schools-colleges-childrens-services/school-behaviour-attendance 

Ofsted inspections of boarding and residential schools 

https://www.gov.uk/government/collections/ofsted-inspections-of-boarding-and-residential-

provision-in-schools 

 

UKCISA - Managing accommodation for international students: a handbook for 

practitioners 

http://institutions.ukcisa.org.uk/Info-for-universities-colleges--schools/Publications--

research/resources/14/Managing-accommodation-for-international-students-a-handbook-for-

practitioners  

 

UKCISA - International students under 18: guidance and good practice 

http://www.ukcisa.org.uk/Info-for-universities-colleges--schools/Publications--

research/resources?search=1&CategoryID=&TypeID=2&Keyword=&DateFrom=&DateTo= 

 

 

 

 

 

 

 

 

 

http://www.kingseducation.com/about-us/policies-and-procedures.html
http://kingseducation.com/about-us/downloads/
https://www.gov.uk/government/publications/boarding-schools-national-minimum-standards
https://www.gov.uk/government/publications/national-minimum-standards-for-private-fostering
https://www.gov.uk/government/publications/national-minimum-standards-for-private-fostering
https://www.gov.uk/government/publications/health-and-safety-advice-for-schools
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/355362/use_of_reasonable_force.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/355362/use_of_reasonable_force.pdf
https://www.gov.uk/schools-colleges-childrens-services/school-behaviour-attendance
https://www.gov.uk/government/collections/ofsted-inspections-of-boarding-and-residential-provision-in-schools
https://www.gov.uk/government/collections/ofsted-inspections-of-boarding-and-residential-provision-in-schools
http://institutions.ukcisa.org.uk/Info-for-universities-colleges--schools/Publications--research/resources/14/Managing-accommodation-for-international-students-a-handbook-for-practitioners
http://institutions.ukcisa.org.uk/Info-for-universities-colleges--schools/Publications--research/resources/14/Managing-accommodation-for-international-students-a-handbook-for-practitioners
http://institutions.ukcisa.org.uk/Info-for-universities-colleges--schools/Publications--research/resources/14/Managing-accommodation-for-international-students-a-handbook-for-practitioners
http://www.ukcisa.org.uk/Info-for-universities-colleges--schools/Publications--research/resources?search=1&CategoryID=&TypeID=2&Keyword=&DateFrom=&DateTo
http://www.ukcisa.org.uk/Info-for-universities-colleges--schools/Publications--research/resources?search=1&CategoryID=&TypeID=2&Keyword=&DateFrom=&DateTo
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Appendices: 

A – Host Application Form 

 

Please complete the following in BLOCK CAPITALS 

 

 

Marital Status - If you have a partner who is living with you or stays at your home occasionally, then 

you will need to provide their information below. This information is confidential and is necessary to conform 

to our safeguarding guidelines. 

 

 
 

Next of Kin – In case of an emergency, we would need the details of your Next of Kin. 

 

 

 

Payment Details - All host family payments are made through the BACS system (automatic bank 

transfer).  In order to transfer payments we must have the sort code and account number of your bank.   

 

 
 

 

 

 

Title: _______     Forename: ____________________     Surname: ______________________ 

 

Address: _______________________________________________________________________ 

 

Postcode: _________     Email Address: _____________________________________________ 

 

 Home Phone: _______________      Mobile: _________________      Work: ________________      

 

DOB: ___/___/______     Nationality: _______________     Religion: ____________________         

 

Employment: Full Time /Part Time / Unemployed / Retired     

Occupation:______________________ 

 

Marital Status: Single / Co-habiting / Married / Civil Partnership / Separated / Divorced / Widowed 

 

Title: ______     Forename: _____________     Surname: ______________      DOB: ________    

 

Mobile Number: ________________     Nationality: _____________     Religion:____________ 

 

Occupation: ____________________________________ 

 

Relationship to you: Mother /Father / Son / Daughter / Relative / Friend 

 

Title: _______     Forename: __________________    Surname: ______________________ 

 

Mobile Number: ______________________     Home Number: _____________________ 

 

 

 
Account in the name of: __________________________________________________________ 

 

Name of bank/building society: ___________________________________________________ 

 
ACCOUNT NUMBER ____________________  SORT CODE _______-_______-_______ 
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Do you have any children/dependants living at home?   Yes / No 

If yes, please complete the following (please attach an extra page if needed): 

Name DOB Male/Female 

 

 

  

 

 

  

 

 

  

 

 

Pets – some students may be allergic to certain animals, please detail any pets you have in your home. 

 

 

Hobbies – We like to send a short description to the students before they arrive so that they have a good 

idea of the type of family they are going to (sporty, artistic etc...) 

 
 

Student Room(s) 

Room Type Description # of rooms 

available 

Single  Single person occupancy 

 Single or double bed 
 Wardrobe or chest of drawers for clothes 

 Desk (if not in bedroom, then there must 

be a quiet place for the student to study) 

 

Twin  Two person occupancy  
 Must have two separate beds (not bunk 

beds) 

 Wardrobe or chest of drawers for clothes 

 Room must be large enough for 2 
students 

 Desk (if not in bedroom, then there must 

be a quiet place for the student to study) 

 

Executive   Single/Double person occupancy 

 Single or double bed 
 Wardrobe or chest of drawers for clothes 

 Desk (if not in bedroom, then there must 

be a quiet place for the student to study) 
 Must have an en-suite or exclusive 

access to their own private bathroom 

 

 

Are there any other adults living/regularly staying overnight at the home other than you or 

a partner? Please declare all those who live or intermittently reside at your home. i.e. lodger, family 

member, etc...)                            Yes / No 

 

If yes, please specify – including their full name, gender and date of birth:  
 
________________________________________________________________________________ 

 

Do you have any pets?  Yes / No     If yes, please specify: ______________________________ 

What hobbies/interests do you or any family members have?  

 

________________________________________________________________________________ 

 

________________________________________________________________________________ 
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Preferences – This will help us when offering you students. The more flexible you are, the more 

students we can offer you. 

What age of student would you prefer? 
Please note: all hosts caring for students aged under 18 must 

complete a DBS check.  

 

14–18     18+    Any age 

 

Do you have a preference of gender?  

Male / Female / Either 

 

Are you willing to accept long or short stay 

bookings?  
Short stay = 1 week – 3 months, Long stay = 4 months-1 year 

 

Short / Long / Either 

 

Are you willing to provide breakfast and an evening 

meal daily?  
If no, then we would only be able to offer you self-catering 

students. Please be aware that demand for self catering is very 

low and rates differ. 

 

Yes / No 
 

Are you prepared to accommodate a self catering 

student?  

 

Yes / No 
 

Are you able to cater for special diets, if required?  

Yes / No 
 

- If YES, please specify 
 

 
Vegetarian / Vegan / Muslim / 

Halal / 

 

 Allergies / Other: 
_______________ 

 

Can you provide a desk in the bedroom or a quiet 

place to study? 
You must provide a space for the student to take part in private 

study. A desk in the bedroom is ideal, but a table in a quiet 
room of the home is acceptable. 

 

Yes / No 

Do you have wireless internet?  
All hosts must have wireless internet for the students to use. An 

unlimited data package is advised as students regularly use the 

internet for schoolwork and communicating with family and 
friends.  

 
Yes / No 

 

Do you or anyone in the household smoke? 
 

 
Yes / No 

 

 

References – we need to request 2 references for you. Where possible at least 1 should be a 

professional reference.  If a personal reference is given then it should be provided by someone 

who is not related to you and is well placed to comment on your suitability to look after 
students. 

Referee 1 Name (s)  Referee 2 Name (s)  

Occupation  Occupation   

Address 

 
Address 

 

 

Email  Email  

Phone Number (s)  Phone Number (s)  

Capacity Known  Capacity Known  
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Gas Safety Certificate 

 
Under the Gas Safety Regulations (Installation and Use), hosts are classified as landlords. These 

regulations ensure that all gas appliances in rented accommodation or Homestay accommodation 

are safe for the housing of tenants/students.  

 

Due to these regulations, it is statutory that we ask all potential hosts to ensure a gas safety 

certificate is completed before we offer any student to stay. Hosts need to conform to the 

regulations by ensuring that any works carried out to boilers and central heating systems are 

done so by competent persons (i.e. by a Gas Safe registered engineer) and that the boiler is 

checked annually. A Gas Safe engineer must check your appliances and issue a certificate as 

proof.  

 

Gas safety certificates are valid for one year from the date of issue, and require updating annually. 

Most people have a policy with their gas supplier, which includes an annual check within their 

policy – so we advise to check with your supplier before calling a Gas Safe registered engineer to 

carry out this check.  

 

The average cost for a gas safety certificate can range upwards from £40 – depending on the 

company used and house location.  

 

Failure to comply with these regulations means that we would not be able to place students with 

you and would have to make you inactive until you provide us with a current gas safety certificate.  

 

Do you have a current Gas 
Safety Certificate? 

 
Yes   /   No 

 

If yes, please enclose a copy of your certificate.  

 

Date of certificate: ______/______/__________ 
 

Have you made an 
appointment to have this 

check completed? 

 
Yes  /  No 

 

If yes, please provide the date for the appointment: 

 
______/______/__________ 
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CHILDREN ACT 2004 

 

Declaration regarding suitability to provide accommodation for children. This form 

covers you and all members of your household. 

 

 

HAVE YOU OR ANYONE IN YOUR HOUSEHOLD EVER:  YES NO 

Been convicted of an offence against a child?   

Had a child removed from your care by the order of a court?   

Had a registration under the Children Act 2004 refused or cancelled 

(child minding)? 
  

Had your rights and duties with respect to any child vested in a local 

authority? 
  

Had a prohibition imposed on you at any time?    

Been disqualified from acting as a foster parent?   

 

 

 

 

 

 

 

 

 

Signed: _______________________________  Date: ___/___/______ 

 

 
 
 
 
 
 
 
 
 
 
For more information on the Children Act 2004, please visit the government website: 
http://www.legislation.gov.uk/ukpga/2004/31/contents 
 

 

 

 

 

 

The Children Act 2004 outlines that a person who makes any statement, or gives 

information which he or she believes to be false or misleading, shall be guilty of an 

offence and liable to a conviction or a fine.  

http://www.legislation.gov.uk/ukpga/2004/31/contents
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DBS (formerly CRB) Checks 

 

If you would like to host for students under 18 years old, then you will be asked to complete a 

DBS check (Disclosure and Barring Service – previously CRB check).  A DBS check is a background 

check of a person’s criminal history. We have a duty of care to ensure all students – especially 

those of a vulnerable age – are safe and protected.  

 

Please tick the following which applies to you: 

 

I do not have a current DBS check but would like to host for students under 18 - 
we can complete this with you at no charge to you. We can discuss this further at your 
home visit.  

 

I have a current DBS check and would like to host for students under 18  
 

(DBS checks are valid for 3 years from the date of issue, you must still be employed or have 

been employed within the last 3 months at the place the certificate was issued and it must 
be for the same or a similar role – i.e. caring for children and young people) 

 

OR 

 

I have a current DBS check and would like to host for students under 18 and am 

subscribed to the DBS Updates Service 

 

DBS number: ___________________________________     Date of Issue: 

____/____/________ 

 

I do not want to host students under 18  

 

 

 

 

 

 

 

 

For more information on CRB checks, please visit the government website: 

http://www.homeoffice.gov.uk/agencies-public-bodies/crb/ 

 

 

http://www.homeoffice.gov.uk/agencies-public-bodies/crb/


Page 33 of 55  Version 4.1 

Homestay Agreement 

 

As host carers with Kings Education I/we agree to the following: 

 

Terms of Agreement 

 To care for students in line with the guidance set out in the Kings Homestay Handbook 

 To follow the rules and requirements set out in this agreement and the Kings Homestay 

Handbook 

 To engage with new or additional training and information materials promptly 

 To attend additional training sessions at Kings when/if necessary 

 

Accommodation 

 To provide a warm and welcoming environment to all students placed at our home 

 To provide students with an introduction to their accommodation, including information 

about meal times, curfews, directions to the college, house rules, bathroom arrangements 

etc 

 To only speak English with students in our home and to encourage students to speak English 

as much as possible 

 To encourage the student to feel at home and to treat him/her as a member of the family 

rather than a paying guest 

 Not to host another student of the same native language at the same time unless by special 

arrangement with the college 

 To provide a clean and comfortable student room, meeting the requirements specified by 

Kings Education 

 To provide a home environment in which it is possible for the student to carry on his/her 

studies properly 

 To provide wireless internet for the student to use 

 To provide the student with a balanced and appropriate diet, taking into consideration any 

dietary needs 

 To give the student reasonable and regular access to the bathroom and laundry facilities. 

 To wash one load of clothes for the student per week 

 To host no more than 4 students at one time in one household, with no more than 2 

students accommodated in the same room (unless specifically requested via the college by 

the students, agents, parents or legal guardians in writing) 

 To inform the college of any changes to my household such as new or temporary  residents 

 

Student Welfare 

 To show due concern for the welfare, safety and security of the student during his/her stay 

 To maintain a close relationship with the college and so be in a position to help resolve any 

problems that the student may encounter during his/her stay 

 To respect students’ cultural and religious backgrounds and be sensitive to the needs of 

students 

 

All Under 18s 

 To undergo DBS checks for all members of our household over the age of 16 

 To attend welfare, child protection and safeguarding training, organised by the college 

 To recognise the need to provide a higher level of supervision and care for under 18s 

 To stay in close contact with the college regarding the progress, behaviour and welfare of 

students under 18 

 To inform the college if students break their curfew, go missing from our care, exhibit 

behavioural, mental or physical health problems, engage in behaviour which is considered to 

be dangerous (i.e. substance/alcohol abuse), are absent from college due to sickness or 
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indicate they are leaving the local area without permission from the college (i.e. weekend 

trips, unscheduled holidays etc) 

 To inform the college if anyone other than those considered to be the main carer(s) will be 

taking care of the student (i.e. babysitting/child minding) 

 To inform the college of regular visitors to the property such as relatives or close family 

friends 

 

Under 16s Only 

 To consent to becoming a Private Foster Carer for student under 16 and staying for 27 

nights or longer and to cooperate with the Local Authority Private Fostering Team in all 

respects of this agreement 

 To not permit under 16s to hold keys to our property 

 To offer a high level of supervision to under 16s – not leaving them unattended for long 

periods of time at weekends or overnight 

 

 

 

Main Carer 

Signed:  Date:  

Print 

name: 
  

 

Secondary Carer (where applicable) 

 

Signed:  Date:  

Print 

name: 
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B – Prospective Host Inspection Form 

 

Prospective Host Inspection                 
 

 

 

 

 

 

 

 

 

Inspected by: ____________________________     Signed: _________________________________ 
 

Compliance Checks  
Questionnaire 

received and 

signed? 

Y  /  N  

Child Protection 

Declaration 
signed? 

Y  /  N  

Code of Practice 

signed?  
Y  /  N  

Gas Certificate? Y  /  N ____/ _____/ __________ 

Fire Risk 

Assessment? 
Y  /  N ____/ _____/ __________ 

Visual 

inspection 
complete? 

  

DBS check? Y  /  N 

 
Number: __________________________________________ 

 

Date: _____/ _____/ __________ 
 

General  

Welcome from host Excellent  Satisfactory  Poor 
 

Temperature  Excellent Satisfactory Poor 
 

Natural Light Excellent Satisfactory Poor 
 

 

Overall Cleanliness Excellent Satisfactory Poor 
 

Disabled Access? Yes No  
 

Bedroom  1 2 3 4 

Type S  /  T  /  E S  /  T  /  E S  /  T  /  E S  /  T  /  E 

Bed size S  /  D  /  K+ S  /  D  /  K+ S  /  D  /  K+ S  /  D  /  K+ 

Cleanliness E  /  S  /  P E  /  S  /  P E  /  S  /  P E  /  S  /  P 

Room size S  /  M  /  L S  /  M  /  L S  /  M  /  L S  /  M  /  L 

Academic? Y  /  N Y  /  N Y  /  N Y  /  N 

Decor 1  /  2  /  3 1  /  2  /  3 1  /  2  /  3 1  /  2  /  3 

Other Desk / Wardrobe /Draws Desk / Wardrobe /Draws Desk / Wardrobe /Draws Desk / Wardrobe 
/Draws 

 

Host Name: ___________________________       Date of Inspection: ___/___/_____ 
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Comments: 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 
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C – Reference Request – Homestay 

 

REFERENCE REQUEST FORM 

(Homestay Hosts) 

GENERAL INFORMATION 

Name of Candidate  

Dates employed From:  To:  

Name of Referee   

Name of Organisation  

Referee’s Position   

Referee’s address  

Referee’s phone number   

Referee’s email address   

BACKGROUND 

What is your relationship with this person (e.g. friend, 

colleague, direct line manager/supervisor)? 
  

How long have you known this person?   

SAFEGUARDING 

Do you know of any reason why this 

person should not work with students 

under 18 years old? 

 

1 = Excellent   2 = Good   3 = Satisfactory   4 = Below Average   5 = Poor 

PROFESSIONALISM 1 2 3 4 5 N/A Comments 

Time keeping and punctuality        

Attendance        

Health        

Reliability        

Communication skills        

Interpersonal skills        

Works well with others        

Has this person been involved in any 

staff conduct issues? 
  

Would you rehire this person?   

This person is applying to host 

international students in their home – do 

you have any comments about their 

suitability to fulfill this role: 

 

Are there any other comments you 

would like to make? 
  

 

Signed:  Date:  
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D – Fire Safety Risk 

Assessment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Follow the 5 Key Steps – Fill in the Checklist – Assess your Fire Risk and Plan Fire Safety in your home 

Fire Hazards 
Fire starts when heat (source of ignition) 

comes into contact with fuel (anything that 

burns) and oxygen. 

You need to keep sources of ignition & fuels 
apart. 

What could start a fire? 

Heaters, lighting, naked flames, electrical 
equipment, cigarettes, matches ETC. 

What could burn? 

Packaging, rubbish, furniture, wood, fuels 
such as petrol, varnish and white spirit ETC. 

People at Risk 
Everyone is at risk if there is a fire. Think if 

someone is more at risk from their location in 

the property, or if they are not familiar with 

the property or layout. Such as visitors, 
guests, elderly or disabled ETC 

Evaluate, and Act 

Evaluate 

Think about what you have found in steps 
1&2. What are the risks of a fire starting? 

What are the risks to people in the property? 

Remove the Risk 
How can you avoid accidental fires? Could a 

heat source fall, be knocked or pushed over 

into something that would burn? 
Act 

Take action to protect your property and 
people from fire. 

Have you found anything that 
could start a fire? 

Make a note of it... 

.................................... 

.................................... 
Have you found anything that 

could burn? 

Make a note of it... 
.................................... 

............................................ 

 

Have you identified? 
Who could be at Risk? 

Make a note of it... 

........................................... 

........................................... 

Have you assessed the risk to your home?  
Have you assessed the risk to family & visitors? 

Have you reduced the risk of an accidental fire starting? 

Have you assessed how to ensure everyone will be safe in the event of a 
fire? 

Will you know if there is a fire? 

Who will ensure everyone gets out? 
Make a note of it... 

........................................................................................................ 

Who will call the fire department? 
Make a note of it... 

........................................................................................................ 

Do you have fire escape routes? 
Do family members & guests know about these? 

 

Record, Plan & Inform 
 

Record 
Keep a record of any fire hazard you have located, and 
what you have done to remove or reduce the risk. 

Plan 
You need to have a clear plan of how to keep people 
safe, and to reduce the risk of harm due to a fire.  

Inform 
Family members and Guests must be informed of the 
fire escape routes and what to do in the event of a fire. 

 

Review 
Keep your Risk Assessment under regular review, over time the risks and 

hazards may change. 

If you identify changes in your risk assessment, ensure to make the 

necessary changes to your fire safety plan. 

Record 
Have you made a 

record or a plan 

of what to do in 

a fire? 
Inform 

Have you 

informed 

everyone of the 

plan? 

 
Name:..................................... 

 

Address:................................. 
 

............................................... 

 
............................................... 

 

Signed:................................... 
 
Date:....................................... 

Fire Safety Risk Assessment – Host Family 

 

F 
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Please fill in this form to the best of your ability, so we can assess the safety of your home in regards to fire safety. 

Type of Property  

Please circle as appropriate (you can circle more than 

one.) 
 

Terraced House / Semi-Detached House / Detached 

house / Conversion flat / Block Flat / New Build 
Property / Maisonette / Flat above retail premises / 

Other... 

 
How many floors does your property have? 

(If you live in a flat or apartment building please put 

the number of floors in the entire building, and the 

floor level your property is on.) 
 

............................................................................. 

 
How many bedrooms does your property 

have?.................................................................... 

 
What Floor is the room used to host guests, 

visitors and/or Students on? 

............................................................................. 
 

How many communal areas does your property 

have? 
(Ie Living room / Dining room / Study)....................... 

 

How many Bathrooms does your property 

have?.................................................................... 
 

How many Kitchens does your property 

have?.................................................................... 
 

Where in the property is the boiler 

located?................................................................ 
 

Have you provided an in date Gas Safety 

Certificate?............................................................ 

Fire Safety 

 

Smoke Alarms 
Do you have a smoke alarm system in the 

property?  

YES/NO 
 

Please list how many smoke alarms you have 

and where they are located? 
...........................................................................  

 

........................................................................... 

 
When was the last date that the smoke alarms 

were tested?..................................................... 

 
How often do you test your smoke alarms? 

 

........................................................................... 
 

Fire Protection 

Do you have any form of fire protection in the 
property? 

(I.e. Fire extinguishers, fire doors, ventilation 

systems.) 
Please list:........................................................... 

 

........................................................................... 

 
What are your fire escape routes? (I.e. Front & 

back Doors / Fire escape windows.) 

Please 
list:.................................................................... 

 

........................................................................... 
 

Are your Fire Exits kept clear of obstruction at 

all times? 
YES/NO 

 

Hazards within the property 

 

Do you store or use any hazardous or 
combustible materials in the property? 

YES/NO 

 
If YES please list materials & how & 

where they are 

stored:....................................................... 
 

.................................................................. 

Please attach another sheet if required. 

 
Do you use any high risk appliances or 

equipment in the property? (I.e. Gas 

heaters / Electrical equipment / ETC.)  
YES/NO 

 

If YES please list as appropriate. 
.................................................................. 

 

.................................................................. 
 

.................................................................. 

 
Are you able to exit the property via the 

fire escape routes in a quick and timely 

manner? (I.e. if they are locked overnight, are 

you able to unlock the door with ease to 
escape?) 

YES/NO 

 
Is everyone in the property aware of the 

fire escape routes?  

YES/NO 
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E – Host Re-Visit Form 

Re-Visit Host Inspection 
 

 

 

 

 

 

 

 

Compliance Checks  

Gas Certificate? Y  /  N ____/ _____/ __________ 

Fire Risk 

Assessment? 
Y  /  N ____/ _____/ __________ 

Visual 

inspection 

carried out? 

  

Child Protection 
Declaration on 

file? 

Y  /  N  

DBS check? Y  /  N 

 

Number: __________________________________________ 

 
Date: _____/ _____/ __________ 

 

Type of student preferred 
 

Gender 

 

 

M  /  F  /  Both 

 

Age  
 

 

 Under 16   /   Over 16   /  18+   /   Any 

 
Length of stay 

 

 
Long  /  Short  /  Both 

Will cater for  

Vegetarian  /  Halal  /  Allergies  /  Other: 

__________________________________________ 
 

Washing and 

Wifi provided? 

 

Yes  /  No 

 

Children, Lodgers and Pets 
Children? 

(inc name 

and 

Y.O.B) 

Y  /  N Child 1 Child 2 Child 3 Child 4 

M/F M/F M/F M/F 

 

Y.O.B:  

 

 

Y.O.B:  

 

Y.O.B: 

 

Y.O.B: 

Name:  

 

Name:  Name: Name:  

 

Pets? Y  /  N  

 
 

Lodgers? Y  /  N  

 

Host Name: __________________________       Date of Inspection: ___/___/_____ 
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Inspected by: ________________________     Signed: ___________________________ 
 

 

 

General  

Welcome from host Excellent  Satisfactory  Poor 
 

Temperature  Excellent Satisfactory Poor 
 

Natural Light Excellent Satisfactory Poor 
 
 

Overall Cleanliness Excellent Satisfactory Poor 
 

Disabled Access? Yes No  
 

Bedroom  1 2 3 4 

Type S  /  T  /  E S  /  T  /  E S  /  T  /  E S  /  T  /  E 

Bed size S  /  D  /  K+ S  /  D  /  K+ S  /  D  /  K+ S  /  D  /  K+ 

Cleanliness E  /  S  /  P E  /  S  /  P E  /  S  /  P E  /  S  /  P 

Room size S  /  M  /  L S  /  M  /  L S  /  M  /  L S  /  M  /  L 

Academic? Y  /  N Y  /  N Y  /  N Y  /  N 

Decor 1  /  2  /  3 1  /  2  /  3 1  /  2  /  3 1  /  2  /  3 

Other Desk / Wardrobe /Draws Desk / Wardrobe /Draws Desk / Wardrobe /Draws Desk / Wardrobe 

/Draws 

Comments: 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

_______________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 
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F - Advice for students moving into private accommodation 

 

 

 

 

Advice for moving to Private Accommodation 

 Read your contract very carefully 

 Find out how much deposit you will need to pay in advance (i.e. 1 months rent, 6 weeks 

rent, etc...) 

 How long is the contract for? 12 months, 6 months...? 
 Are bills included or will you have to pay for these on top of your rent? (i.e. water, 

electricity, etc...) 

 Check who else will be living in the property (if any) and make sure you feel 

comfortable there.  
 What date can you move in? 

 Is the property furnished? If unfurnished, consider the cost of purchasing the items and 

how you will empty the property at the end of your tenancy. 

 Will you need a guarantor? This is very commonly required for international students. A 
guarantor is a friend or relative who will pay your rent if you do not pay for whatever 

reason. 

 Is there a ‘break’ clause in the contract where you can leave before your contract ends? 

 How much notice do you have to give to terminate the contract? 

 How will you pay your rent? Direct to the landlord in cash? Directly to an agent? Make 
sure you are given a receipt or proof of payment for any payments. 

 Make sure you have your landlords contact details just in case you need to contact them 

if anything goes wrong or breaks in the property. By law, you should be given this 

information. 
 Your deposit must be put into a protected scheme (TDS, DPS scheme). Your landlord 

must give you a certificate that proves they have done this. 

 Are you going to be able to practise your English with native speakers where you are 

living? 
   

Things to consider.....Budget for your bills... 
(If they are not included in the rent) Gas & electricity / Water / Contents insurance / ETC 

 

Electricity and Gas supplier 

Call Meter Point Administration Service on 0870 608 1524 to find out who your supplier is 
and to change the bills to your name. 

TV Licence 

If you have a television in the property then you must apply for a television licence. This 

costs approximately £15 a month – but can be more expensive for the first 6-12 months. 
Some people do not have to pay for a TV licence; you can find more information about this 

on this website: http://www.tvlicensing.co.uk/  

 

Council Tax 
In the UK there is a tax called ‘Council Tax’. This is payable if you are living in a property and 

the amount can vary depending on where you live, your job status and how many people are 

living in the property. As a student, you are exempt from paying council tax. As soon as you 

move into a property, you must inform the council that you have taken over the tenancy and 

that you are a student. Ask Student Services for a letter for tax exemption – this letter is proof 
from Kings that you are a student with us and that you do not have to pay for tax. If you are 

living with someone who is not a student then you must tell the council as they will not be 

exempt. It is always best to contact your landlord as they may pay the council tax on the 

property themselves. 
https://www.gov.uk/council-tax/full-time-students 

 

 

 

                                                                          

 

 

http://www.tvlicensing.co.uk/
https://www.gov.uk/council-tax/full-time-students
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Renting – Local Estate Agents & Websites 
 

Estate Agents in ENTER LOCATION 

 

 

ENTER NAME 
ENTER ADDRESS &  

PHONE 

 

ENTER NAME 

ENTER ADDRESS &  

PHONE 

 

ENTER NAME 

ENTER ADDRESS &  

PHONE 

 

ENTER NAME 
ENTER ADDRESS &  

PHONE 

 

ENTER NAME 

ENTER ADDRESS &  

PHONE 

 

ENTER NAME 

ENTER ADDRESS &  

PHONE 

 

ENTER NAME 

ENTER ADDRESS &  
PHONE 

 

Useful websites  

 

 

www.gumtree.com  
Usually private and not through an 

agent 

 

 

www.spareroom.co.uk  

Mainly room only rentals 

 

 

www.rentaroom.co.uk  

Mainly room only rentals 

 

 
www.rightmove.co.uk 

 

 

www.primelocation.co.uk 

 

 

www.zoopla.co.uk 

 

 

www.your-move.co.uk 

 

 

www.propertywide.co.uk 
 

 

www.easyroommate.com 
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G – Example Welfare Risk Assessment 

 

Charminster Student Residence Welfare Risk Assessment   

Potential Risk Severity / 

Likelihood  

What we do to minimise the risk 

Under 18s drinking alcohol Likelihood- High 

 

Severity- 
Moderate 

 Students are informed, as part of residence induction, that it is against residence rules for under 

18 year old students to buy or consume alcohol, in accordance with UK law. 

 Adult students living at the residence are made aware that the residence is an alcohol free 
property and cannot drink alcohol in their own bedrooms or in communal areas. 

 The Charminster Residence Handbook (including rules), Kings Student Handbook, and student 

agreements detail UK law and School Rules and are available to all students both in school, at 
the residence and online (Kings Student Handbook). 

 Both adult and under 18 year old students are asked to sign a student agreement on arrival to 

demonstrate that they understand the rules, including no alcohol in the Residence. 
 Fines and disciplinary sanctions for breaking residence rules are in place and students are made 

aware of these at induction. 

 The Residence Warden(s) lives on site and carries out residence patrols in the evenings to 

ensure that no underage drinking is taking place in communal areas, and that there are no signs 
of inebriation in students under the age of 18. 

 Students are aware that the Residence Staff reserve the right to search bedrooms if there are 

reasonable suspicions that students are in possession of, or have been consuming alcohol on 
site. 

 Cleaning staff clean bedrooms once per week and are asked to report any evidence of alcohol in 

the bedrooms of students. The Residence Warden also carries out room checks once a week. 
 The Residence Ladder of Sanctions will be employed should any student be found to be breaking 

these rules. In such cases the Residence Warden will liaise with the school’s Welfare Manager 

and Residential Accommodation Manager regarding any additional action to be taken. 
 All GCSE, A Level and Extended Foundation students attend compulsory PSHE lessons or 

workshops which cover issues such as alcohol consumption, sexual health, positive and negative 

influences and healthy relationships – workshops are also available to all school members. 

Over 18s buying alcohol for under 

18s 

Likelihood- 

Moderate 
 

Severity- 

Moderate 

 Adult students living at the residence are made aware that alcohol may not be consumed in their 

own bedrooms or in communal areas – that Charminster is an Alcohol Free Residence. They are 
informed that it is against the residence rules and UK law to supply alcohol to any person under 

the age of 18. 

 Both adults and under 18 year old students are asked to sign a student agreement on arrival to 
demonstrate that they understand the rules of the residence. 

 The Residence Warden(s) lives on site and carries out residence patrols in the evenings to 

ensure that no drinking is taking place in communal areas or bedrooms. 

 Parties in bedrooms are not permitted and any apparent gathering will be investigated by the 
Residence Warden to ensure there is no consumption of alcohol occuring. 
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Potential Risk Severity / 
Likelihood  

What we do to minimise the risk 

Inappropriate influence or peer 
pressure from older students – 

i.e. going to nightclubs, drinking 

alcohol, taking drugs, having sex 
etc 

Likelihood- 
Moderate 

 

Severity- 
Moderate 

 Kings Colleges seek to encourage healthy and appropriate friendships between its students both 
in school and in residence. Residence staff has a role in monitoring these relationships and will 

be vigilant for any signs of peer pressure/ bullying taking place. 

 Monthly reviews are conducted with students by Residence Staff to ensure all aspects of their 
welfare is discussed and monitored.  

 Contact is maintained between the Residential Accommodation Manger, Head Warden, Residence 

Wardens and Welfare Manager in order to stay up to date with developments in student 
relationships and emerging concerns. 

 All GCSE, A Level and Extended Foundation students attend compulsory PSHE lessons or 

workshops which cover issues such as alcohol consumption, sexual health, positive and negative 

influences and healthy relationships – workshops are also available to all school members. 
 The residence has a curfew for students under the age of 18 of 23:30 which is monitored by the 

Residence Warden(s). 

 Room allocation is specifically designed to separate genders and age groups (specifically under 
18s and over 18s) as much as possible. 
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Potential Risk Severity / 
Likelihood  

What we do to minimise the risk 

Students using illegal drugs Likelihood- 
Moderate 

 

Severity- 
High 

 Students are made aware as part of residence induction that it is against the law to use, sell or 
distribute illegal drugs. 

 All students are required to sign a student agreement stating that they are aware of and 

understand the rules regarding the possession, use, sale and distribution of illegal drugs. 
 The Charminster Residence Handbook, Kings Student Handbook, and student agreements detail 

UK law and School Rules and are available to all students both in school, at the residence and 

online (Kings Student Handbook). 
 School and residence staff have a role in identifying any students who are showing signs that 

they have been using illicit substances such as abnormal/change in behaviour, missing lessons, 

excessive tiredness, withdrawal from social interaction, depression, paranoia or restlessness. In 

such circumstances the student would be highlighted to the school’s Welfare Manager and the 
situation investigated by the school with the primary aim of protecting student welfare. 

 Students are aware that Residence Staff reserves the right to search bedrooms without prior 

notice if there are reasonable concerns that the student has been using illegal substances. 
 Cleaning staff clean bedrooms once per week and are asked to report evidence of anything 

suspicious to the Residence Wardens. The Residence Wardens also carry out room checks once a 

week. 
 Residence patrols are carried out in the evenings by the Residence Wardens. Any student found 

to be using drugs or suspected of being under the influence of drugs will be subject to 

disciplinary action, and where circumstances are clear the student will be asked to leave the 
residence and alternative accommodation will be sought.  

 The Welfare Manager and Principal will be informed in relation to illegal drug issues and students 

may also be subject to the school’s Behaviour and Discipline policy and police may be involved if 
deemed appropriate. 

 All GCSE, A Level and Extended Foundation students attend compulsory PSHE lessons or 

workshops (as above). 

 Students are aware of the Ladder of Sanctions regarding disiplinary action against the use of 
illegal drugs and the fact it can lead to immediate expulsion from the residence. 

 

 

Students selling drugs or 

providing drugs to other students 

Likelihood- Low 

 
Severity- High 

 Students are made aware as part of residence induction that it is against the law to use, sell or 

distribute drugs. 
 All students are required to sign a student agreement stating that they are aware of and 

understand the rules regarding the possession, use, sale and distribution of illegal drugs. 

 School and residence staff should be vigilant to students who may be acting in a suspicious way 
or any way that suggests that they could be selling or distributing illegal drugs. Any concerns 

should be highlighted to the school’s Welfare Manager and Principal. 

 Students are aware that Residence Staff reserve the right to search bedrooms without prior 
notice if there are reasonable concerns that the student has been using illegal substances. 

 Residence patrols are carried out in the evenings by the Residence Wardens. The police will be 

notified if any student is found or suspected of selling drugs to other students. If found to be 
selling drugs they will be explelled from the residence. 
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Potential Risk Severity / 
Likelihood  

What we do to minimise the risk 

 The Welfare Manager & Principal will be informed and they will also be subject to the school’s 
Behaviour and Discipline Policy and potential expulsion from school. 

Students enter into relationship 
with person of a vastly different  

age 

Likelihood- Low 
 

Severity- 

Low/Moderate 

 All students at the residence are over the age of 16 and are therefore able to consent to a sexual 
relationship in UK law. 

 Residence Staff are present in the evenings and should be aware of any guests in the building.  

 Monthly reviews are conducted with students by Residence Staff to ensure all aspects of their 
welfare is discussed and monitored.  

 If it comes to the attention of the Warden, or to school staff, that an under 18 student is 

entering into a relationship with a much older student/ individual, the Warden and/or the 
school’s Welfare Manager would invite the student to discuss this matter to ensure that the 

relationship is not posing a risk to the student’s welfare.  

 Adult and under 18 year old students, and male and female students, are separated on different 
floors/sections of the residence as much as possible, for ease of monitoring. 

 Overnight guests are not permitted at the residence, and guests must sign in and out and leave 

by 22:00, which is checked by Residence Wardens, making it easier to monitor any signs that an 
unhealthy relationship might be forming. 

Students become involved in 
unhealthy relationships – i.e. 

imbalance of power, abusive 

Likelihood- Low 
 

Severity- High 

 All students at the residence are over the age of 16 and are therefore able to consent to a sexual 
relationship in UK law.  

 Residence Staff are present in the evenings and should be aware of any guests in the building. 

  Monthly reviews are conducted with students by Residence Staff to ensure all aspects of their 
welfare is discussed and monitored.  

 If it comes to the attention of the Warden, or to school staff, that any student is entering 

into/involved in a relationship which poses concern, the Residential Manager/Head 
Warden/Warden and/or the school’s Welfare Manager would invite the student to discuss this 

matter to ensure that the relationship is not posing a risk to the student’s welfare. 

 All school staff receive safeguarding/ child protection training as part of induction, and are 

vigilant to the signs of abuse (physical/psychological/sexual etc).  
 The school has appropriate safeguarding and child protection policies to be followed if there is a 

suspicion that abuse or coercion is taking place within the relationship of a student at the 

residence. 
 Overnight guests are not permitted at the residence, and guests must sign in and out and leave 

by 22:00, which is checked by Residence Wardens, making it easier for residence staff to 

monitor any signs that an unhealthy relationship may be forming. 
 All GCSE, A Level and Extended Foundation students attend compulsory PSHE lessons or 

workshops which cover issues such as sexual health, positive and negative influences and 

healthy relationships – workshops are also available to all school members 

Students invite other students to 

sleep in their bedrooms 

Likelihood- 

Moderate 
 

Severity- Low 

 All students at the residence are over the age of 16 and are therefore able to consent to a sexual 

relationship in UK law. 
 Where we become aware of a relationship starting between two residents of the residence, the 

Warden and/or Welfare Manager would meet with the couple to discuss safety precautions and 

that sharing bedrooms is not advised. 
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Potential Risk Severity / 
Likelihood  

What we do to minimise the risk 

 Overnight guests are not permitted under the residence rules with guests asked to sign in and 
out and leave by 22:00. This is enforced by regular checks by the Residence Wardens. 

 Students are made aware of these rules on induction and are required to sign a residence 

agreement stating that they are aware of and understand the rules at the residence. 
 Students are aware that they will be fined and the Ladder of Sanctions may be invoked if they 

are found to have had an overnight guest. 

 CCTV is in operation at all main entrances to the Residence and can be monitored by the Warden 
at all times. 

 Residence Wardens regularly patrol flats to ensure all rules are being adhered to. Any instances 

of rule breaking are recorded and dealt with accordingly. 

 All GCSE, A Level and Extended Foundation students attend compulsory PSHE lessons or 
workshops which cover issues such as sexual health, positive and negative influences and 

healthy relationships – workshops are also available to all school members. 

We believe younger students 

(u18) to have entered into sexual 
relationships with one another 

Likelihood- High 

 
Severity- Low 

 Monthly reviews are conducted with students by the residence warden to ensure all aspects of 

their welfare is discussed and monitored.  
 If school/residence staff become aware that our younger students have entered into a sexual 

relationship with one another, the students would be invited to discuss this with the Head 

Warden and/or Welfare Manager to ensure that they know how to access relevant information 

about sexual health and contraception etc and that sharing bedrooms is not advised. The 
primary aim of this would be to protect student welfare and promote healthy relationships. 

 All GCSE, A Level and Extended Foundation students attend compulsory PSHE lessons or 

workshops which cover issues such as sexual health, positive and negative influences and 
healthy relationships – workshops are also available to all school members 

A student becomes pregnant Likelihood- 

Low/Moderate 

 

Severity- 
Moderate/High 

 All GCSE, A Level and Extended Foundation students attend compulsory PSHE lessons or 

workshops which cover issues such as sexual health as well as local family planning and local 

sexual health services – workshops are also available to all students. 

 Advice and support is available from the both the Welfare Manager and Residence Staff at all 
times; websites and helpline numbers are advertised in school. 

 Monthly reviews are conducted with students by the residence warden to ensure all aspects of 

their welfare is discussed and monitored.  
 School and residential staff work hard to develop good relationships with students and to 

establish trust. Students are encouraged to seek help if they have any problems or welfare 

issues. In the event of a pregnancy brought to the attention of staff, the school’s emphasis 
would be on supporting the student and ensuring that the student was aware of how to access 

the correct healthcare services and advice. 

 Students are encouraged to register with a local GP surgery on arrival and are given the phone 
numbers and address for making an appointment. They are also told that school staff and the 

Residence Staff are happy to help them to register at their request. 

A student contracts an STI Likelihood- 

Moderate/High 

 

 All GCSE, A Level and Extended Foundation students attend compulsory PSHE lessons or 

workshops which cover issues such as sexual health as well as local family planning and local 

sexual health services – workshops are also available to all students. 
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Potential Risk Severity / 
Likelihood  

What we do to minimise the risk 

Severity- Low/ 
Moderate 

 Advice and support is available from the both the Welfare Manager and Residence Warden at all 
times; websites and helpline numbers are advertised in school 

 Monthly reviews are conducted with students by the residence warden to ensure all aspects of 

their welfare is discussed and monitored.  
 School and residential staff work hard to develop good relationships with students and to 

establish trust. Students are encouraged to seek help if they have any problems or welfare 

issues. In the event a student contracting an STI was brought to the attention of staff, the 
school’s emphasis would be on supporting the student and ensuring that the student was aware 

of how to access the correct healthcare services and advice. 

 Students are encouraged to register with a local GP surgery on arrival and are given the phone 

numbers and address for making an appointment. They are also told that school staff and the 
Residence Staff are happy to help them to register at their request. 

Students bring home  visitors 

who are under 16 

Likelihood- Low 

 

Severity- 
Low/Moderate 

 Visitors under 16 years of age are not allowed to visit the residence. 

 Visitors must sign in and out when coming to the residence and leave by 22:00. 

 Wardens make regular patrols of the residence and will speak to any visitors to establish who 
they are and who they are visiting. 

 Visitors must stay in communal areas and residents are informed of this rule and expected to 

implement it. 

 Fines and disciplinary sanctions for breaking residence rules are in place and students are made 
aware of these at induction. 

 CCTV is in operation at all main entrances to the residence and can be monitored by the Warden 

at all times. 

Sexual harassment – 
external/internal 

  Students may not be well-equipped to understand what is considered appropriate conduct in the 
range of cultures present in the residence or at the school. This may lead to unwanted attention, 

inappropriate physical contact or advances and boundary confusions between students 

 All GCSE, A Level and Extended Foundation students attend compulsory PSHE lessons or 

workshops which cover issues such as equality and diversity, rights an respect – workshops are 
also available to all students. 

 Monthly reviews are conducted with students by the residence warden to ensure all aspects of 

their welfare is discussed and monitored.  
 All students are made aware on induction that the Welfare Manager, Head Warden and other 

Residence Staff are available to assist them with any concerns they may have, and cultural 

misunderstandings is given as an example. 
 Where concerns are raised regarding the conduct of one student towards another the Welfare 

Manager would speak to all parties involved along with the Course Director, Principal or Head 

Warden/Residential Manager to establish the context and severity of the situation. 
 Measures would be discussed and put in place to ensure a resolution to the situation, such as 

moving students to alternative accommodation and class. 

 Where necessary disciplinary sanctions would be imposed and in extreme cases external 

agencies may be called in (such as Police or Local Authority). 
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Potential Risk Severity / 
Likelihood  

What we do to minimise the risk 

Students create unacceptable 
noise levels, disturbing other 

students from sleep or study 

Likelihood- High 
 

Severity- Low 

 Students are made aware as part of induction that there is ‘quiet time’ between the hours of 
22:00 and 09:00. During this time no playing of music or gatherings in bedrooms which causes 

noise is allowed. 

 Students are required to sign a student agreement stating that they understand the rules and 
that they will be subject to disciplinary action if they are found to be breaching these rules. 

 Fines and disciplinary sanctions for breaking residence rules are in place and students are made 

aware of these at induction. 
 The Residence Warden(s) lives onsite and carries out regular patrols in the evening to ensure 

that noise is kept to acceptable levels. 

 Students are encouraged to tell the Warden if they are being disturbed by noise in the evening 

so that it can be dealt with promptly.  

Bullying  Likelihood- 
Moderate 

 

Severity- 
moderate 

 Students are made aware at induction and through signage and bedroom information that 
bullying at school or in residences will not be tolerated.  

 Students are required to sign a student agreement stating that they are aware of and 

understand the rules (including bullying) and that any student found to be breaking these will be 
subject to disciplinary procedures. 

 Monthly reviews are conducted with students by the residence warden to ensure all aspects of 

their welfare is discussed and monitored.  

 Students are encouraged to tell the staff at school or in the residence if they are subject to or 
witness any bullying so that this may be dealt with promptly according to the school’s Anti-

Bullying and Harassment Policy. 

 The Residence Warden and staff at school should be vigilant to any signs in student behaviour 
suggesting that they may be a victim of bullying and refer to the school’s Welfare Manager if 

they have concerns. 

 All GCSE, A Level and Extended Foundation students attend compulsory PSHE lessons or 
workshops which cover issues such as equality and diversity, rights and respect, and bullying  

A student becomes ill and is 
unable to inform Warden 

Likelihood- Low 
 

Severity- High 

 The Residence Warden conducts checks on students in the morning to ensure all under 18 
students have gone to school. This involves using a student register at breakfast and checking 

student bedrooms if they have not been seen at breakfast. 

 If a student is found to be ill in bed, suitable medical attention will be sought if deemed 
appropriate. 

 If a student does not attend school, the Wardens will inform the school/the school will contact 

the Residence Wardens to check their whereabouts – whichever is first. 
 A third check is done at dinner time by the Warden. If a student has not been seen at dinner, 

unless they have informed staff of other plans, the Warden will make checks to ensure that the 

student is safe and well. Wardens also carry out evening patrols. 
 Students at the residence are all given contact numbers for use in the event of 

emergency/illness as part of induction. These numbers can be found on signs throughout the 

building and in Charminster Student Handbooks (available in every bedroom). 

A student becomes sick and 

Warden is aware – student does 
not attend school 

Likelihood- High 

 
Severity- Low 

 The Residence Warden conducts checks on students in the morning to ensure all under 18 

students have gone to school. This involves using a student register at breakfast and checking 
student bedrooms if they have not been seen at breakfast. 
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Potential Risk Severity / 
Likelihood  

What we do to minimise the risk 

 If a student is found to be ill in bed, suitable medical attention will be sought if deemed 
appropriate. 

 If a student does not attend school, the Wardens will inform the school/the school will contact 

the Residence Wardens to check their whereabouts – whichever is first. 
 Students are informed on induction that they should inform the Residence Warden and the 

School if they are too sick to attend, on the morning of their absence, before lessons begin. 

 A third check is done at dinner time. If a student has not been seen at dinner, unless they have 
informed staff of other plans, the warden will makes checks to ensure that the student is safe 

and well. Wardens also carry out evening patrols. 

 Students at the residence are all given contact numbers for use in the event of 

emergency/illness as part of induction. These numbers can be found on signs throughout the 
building and in Charminster Student Handbooks. 

 If a student is known to be off school due to sickness, the Warden will check regularly on the 

student at intervals deemed appropriate depending on the severity of the illness. The Warden 
will assist the student to seek medical help if necessary. 

 All students are encouraged to register with a local GP surgery on induction and are given the 

phone numbers and address for making an appointment. They are also told that school staff and 
the Residence Staff are happy to help them to register at their request. 

Students bring visitors to the 
residence who are not known by 

the school (i.e. not students) 

Likelihood- 
Moderate 

 

Severity- Low 

 All visitors to the residence are required to sign in and out using the sign in book and must 
vacate the premises by 22:00. 

 The Residence Warden makes regular patrols in the evening so should be aware of any guests in 

the building and enquire as to who they are, who they are visiting, and the nature of the visit. 
 Any guests found to be causing a disturbance of any kind will be asked to leave and escorted 

from the premises. They may be banned from future visits if deemed necessary. 

 Guests are not permitted in bedrooms, only in communal areas, to allow better supervision and 
protect the welfare of younger students. 

 All students are required to sign a student agreement which states that they understand the 

rules regarding guests at the residence. 
 Fines and disciplinary sanctions for breaking residence rules are in place and students are made 

aware of these at induction. 

 CCTV is in operation at all main entrances and communal areas to the Residence and can be 

monitored by the Warden at all times. 

Student visitors break college 
rules / cause a disturbance 

Likelihood- 
High 

 

Severity- Low 

 All visitors to the residence are required to sign in and out using the signing in book and must 
vacate the premises by 22:00. 

 The Residence Warden makes regular patrols in the evening so should be aware of any guests in 

the building. 
 Any guests found to be causing a disturbance of any kind will be asked to leave and escorted 

from the premises. They may be banned from future visits if deemed necessary. 

 Guests are not permitted in bedrooms, only in communal areas, to allow better supervision and 

protect the welfare of younger students. 
 All students are required to sign a student agreement which states that they understand the 

rules regarding guests at the residence. 
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Potential Risk Severity / 
Likelihood  

What we do to minimise the risk 

 Rules for guests are displayed in communal areas and entrance foyers. 
 Fines and disciplinary sanctions for breaking residence rules are in place and students are made 

aware of these at induction. 

 Guests causing a disturbance who are also students of the school will be subject to the school’s 
disciplinary procedure. 

 Students are made aware that ultimately the behaviour of any guests they allow into the 

building are their responsibility. 

Intruders Likelihood – 

Low/Moderate 
 

Severity – 

Low/Mod/High 

 Residence Staff can refer to the school’s Intruder Policy / Security Policy. 

 Wardens carry out regular patrols and ‘lock down’ the building at 22:00, ensuring doors and 
windows are closed and guests have left. 

 Report to police – 999 if immediate threat / 101 if threat has passed to ensure they are still 

informed & follow up if necessary. 

E-safety Likelihood- Low 

 
Severity- Low 

 Where possible, the Wi-Fi and cabled internet at the residence is filtered to prevent access to 

inappropriate websites. 
 Students who receive PSHE and ICT lessons are taught about staying safe online (A Level, GCSE, 

Extended Foundation). 

 Displays in school give information and useful websites to visit for E-safety advice. 

Students acquire, distribute 

and/or display obscene material 

Likelihood- 

Low/Moderate 
 

Severity- Low 

 Students are not allowed to display posters in bedrooms or communal areas.  

 Any material found in bedrooms which may cause offense or is considered ‘obscene’ may be 
removed and the student may be subject to school disciplinary procedures, as all students are 

informed as part of their induction that obscene material is not allowed. 

Student privacy invaded by staff 

or other students 

Likelihood- 

Low/Moderate 
 

Severity- 

Moderate 

 Students have individual bedrooms with en suite facilities. Both bedroom and bathroom doors 

are lockable.  
 The Residence Wardens, Residential Accommodation Manager and Principal hold master keys. 

The Landlord & cleaning staff also hold master keys but only enter bedrooms at agreed times, 

under the supervision of Residence Staff. 

 Staff wishing to enter the room will always knock on the door and give ample time for reply. 
 Notice will be given before any staff member enters the bedroom of a student unless there is 

reasonable suspicion of possession of drugs/ alcohol or theft. Where possible room searches of 

this nature will be conducted with the student present. 
 Students are encouraged to lock their bedroom doors whenever they are not present to protect 

their security, and may also lock their doors from the inside to protect their privacy. 

 Each student has a lockable desk drawer to which only they will have the key. They are 
encouraged to keep any valuable items here. 

 Students are informed at induction that weekly room checks take place, and cleaners need 

access once a week; students agree to this when signing the agreement. All reasonable 
measures will be adopted to ensure this does not interfere with a student’s privacy. 

Students unable to contact 
Warden in an emergency 

Likelihood- Low 
 

Severity- 

moderate/high 

 The Wardens can be contacted via mobile and they are present in the building mornings and 
evenings. Wardens can still be contacted when not present in the building. 

 If there is an emergency and the Warden cannot be contacted, there is a secondary emergency 

number held by the Residential Accommodation Manager. 
 During working hours the students can also contact the school for assistance. 
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Potential Risk Severity / 
Likelihood  

What we do to minimise the risk 

 Emergency contact numbers are given to students on arrival in their induction pack and are also 
displayed in bedrooms and communal areas of the building. 
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H – Suggested Homestay Induction Pack 

 

Dear Student 

Welcome to Kings XXXX! Living with a host family is a wonderful opportunity to learn and understand 

about life in the UK. Here are some general points to help you make the most of this. 

 Your hosts invite you to live with them in their family home. This is very different from living in a 

hotel!  Please behave as a polite and respectful guest. 

 Speak to your host family about the “rules” of the household; for example, the best time to use the 

bathroom, what time they eat dinner, when the washing will be done, when your room will be cleaned, 

use of the phone etc. 

 You are invited to eat your evening meals together and this is a great time to talk to them and to 

learn about the English way of life.   

 If you are going to miss the evening meal, please phone your host family to let them know. Even 
better, tell them in advance so they can plan their shopping and cooking. 

 Your hosts are concerned for your welfare.  They work with the school to help and support you. We 

may talk to each other about how you are doing. 

 Remember that your hosts, and you, will sometimes need some quiet time and privacy. 

 Your hosts will wash your sheets and towels. They will also do one load of washing for you each 

week. For any more than this, they may ask you to pay something.  

 If you are under 16 and you want to stay away from your host family’s home overnight, the school 
must receive written permission from your guardian/parent and you must complete a form, which is 

available in school, one week before the date you intend to be away.  This will give the school time to 

inform your host family that you will be away for part or all of the following weekend.  This is an 
important safety rule. 

 If you want to stay away from your host family's home overnight and you are 16 or 17 years old, you 

must also complete a form one week before the date you intend to be away.  Again this is an 
important safety rule. 

 If you are 18 years or over, you do not need permission from the college but you should always tell 

your host family where you are going. Please give them your mobile phone number. 

 All students 16 years and under must return to their host family by10.30 pm and for those aged 16 & 

17 by 11.30 pm.   

 If you enter the house late in the evening, please be very careful not to wake anyone and close 

doors very quietly. 

 If you are ill, tell your host family or phone the college so that we can help or call a doctor if 

necessary. 

 Please ask your host family for permission each time if you want to invite friends back to the house. 
Overnight guests are not permitted. 

 Please provide all your own toiletries (soap, toothpaste etc). You should not use your host family’s! 

 If you break or damage anything, please tell your host family. These things happen sometimes! 

 If your host family will give you a front door key make sure you understand how to lock the house 

properly. Please take great care with this. If you lose your key, you may have to pay for a new lock. 

 

Please remember it is extremely important to communicate with your host family! Talking to them is 

nearly always the best way to solve problems.  On the other side of this letter are some questions to help 

you start talking.  We suggest you do this on your first night! 

If you have a problem that you can't solve by talking, come and see us at Kings. We will always do our 

best to help.  We wish you every success at Kings and look forward to meeting you very soon! 

 

 

XXXXX XXXXX 

Student Welfare Officer Accommodation Officer 
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'First night' questions.   

We suggest you talk about these questions with your Homestay Hosts as soon as possible. 

Talking about them will help you to understand about living in their home and avoid any 

misunderstandings. Please ask your own questions too! 

 

1. What should I call you? Should I use your first names or Mr, Mrs, Miss etc? 

 

2. What should I do for myself each day? (for example, make my bed, clean my room, clean up in 

the bathroom after I use it?) 

 

3. What are the rules about smoking? 

 

4. What time do I need to get up to come to college? How will I get to college? Is it far to walk?  

How long does it take by bus? Where is the bus stop?  

 

5. What time should I get up at weekends? Can I stay in bed? 

 

6. What do I do with my dirty laundry? Where should I keep it until wash day? When is wash day? 

Can I wash some clothes by hand if I need them before wash day. Where should I hang them to 

dry? May I use the iron/washing machine/tumble dryer? 

 

7. What is the most convenient time for me to use the bathroom in the mornings? When is the best 

time for me to have a bath/shower e.g. in the morning or at night? Where do I keep my bathroom 

toiletries and towels? 

 

8. When are meal times? Are they different at weekends? Would you like me to help with things like 

clearing the table after our meals? May I take snacks, like biscuits, without asking? If I buy my 

own snacks, where should I keep them? 

 

9. What areas of your home am I allowed to use? Are there places I must not go? If I have a bicycle, 

may I keep it in the shed/garden store? May I use the TV/DVD/stereo when I’m in the house 

alone? 

 

10. Do you have the internet? Am I allowed to use it? When can I use it and for how long? Am I 

allowed to use it when I’m at home alone? 

 

11. Can I entertain friends in my room during the day and evening? Can friends stay overnight 

sometimes? 

 

12. Can I put pictures or posters in my bedroom? If so, what do I use to stick them up with?  

 

13. In an emergency, how do I contact you? Shall I give you my mobile phone number? 

 

14. What rules are there for using the house phone? May I call home using a pre-paid phone card? 

Can my family call me from home sometimes? May I receive calls on my mobile late in the evening 

(because of the time difference)? 

 

15. Is there anything else I need to know? 

 

16. I would also like to ask some questions of my own …………   

 

 


